L Assessment of
Readiness (IAR)

For administrators with 2+ years
experience

©

Pearson


Presenter Notes
Presentation Notes
Good XXXXXX. My name is XXXXXX. Welcome to the Test Administration Training for the Illinois Assessment of Readiness or IAR, for district and school test coordinators. 

We are joined by several people from the ISBE and the Pearson team to provide you support today.  
At this time I will turn it over to XXXXXXX from the Illinois State Board of Education for some opening remarks.

This course is for test administrators with 2+ years of experience as a test administrator.  For Administrators with less than 2 years of experience there will be a webinar tomorrow, Jan. 11th at 3:15 pm CT.

We will be going through some of the basic functionality quickly and spend more time discussing uploading accommodations and reviewing how sessions are managed.

It’s important to note, if you are a test coordinator for a private school testing through the Invest in Kids Act, information that we share today related to entering student data in ISBE’s Student Information System will not be applicable. Webinars for private schools testing through the IIK Act will be held Jan. 16th at 3:15pm CT.

We wanted to have our video on to greet you this XXXXXX but at this point we will turn off video and just focus on the presentation.


Agenda

Today's training will cover the
Outline of Tasks for District/School
Test Coordinators at a higher level.

Please ask questions.

Outline of Tasks
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Outline of Tasks for District/School Test Coordinators for
IAR Test Administration (Online Administration)

1. Create PearsonAccessNext (PAN) Accounts — Complete Now through Testing
a. Establish an account for yourself as district/school test coordinator in PAN.

i. Familiarize yourself with how PAN works.

ii. Note: If you already have a PAN account and receive an error when trying
to log in, please reset your password. An email will be sent to your
registered email address with a link to reset your password.

b. Create accounts for Test Administrators.
2. Network/Computers — Complete Now through Testing
a. Work with your technology coordinator to ensure the TestNav Application has
been downloaded prior to testing.

i. Note: The TestNav application needs to be downloaded prior to testing
for the 23-24 school year even if you tested in Spring 24. Click here for
more information and TestNav System Requirements.

b. Complete an Infrastructure Trial.
3. Practice Tests — Complete Now through Testing
a. Provide students the opportunity to practice with the IAR summative practice
items.
b. Practice Items: https://il.mypearsonsupport.com/practice-tests/
4. Training and Materials for Test Administrators — Complete Now through Testing
a. Provide training for test administrators (as needed).
b. Provide electronic links to the L Support Page for test administration resources.
5. Student Information — Complete prior to 12/27/23
a. The initial student import will be loaded from SIS to PAN on 12/27/23. This
means students entered after 12/26 will not be in the initial load from SIS to
PAN. Additional students will be updated once the API nightly feed begins on
12/27/24.
b. Enter test window into SIS.
6. Update Student Accommodations in PAN — Complete 12/27/23 - 1/26/24
a. Use SR/PNP template to update student accommodations for Spring 2024 test
administration.
b. January 26, 2024 is the last day to update student accommodations to ensure
Pre-ID labels will be received.
7. Place Students in Test Sessions in PAN — Complete 12/27/23 - 4/19/24
a. Allstudents should be placed into online test sessions. This can be done through
SIS or PAN.
b. Students needing a Human Reader accommodation must be placed in a separate
specific session (in PAN) for students with human reader accommodation.
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Presenter Notes
Presentation Notes
We will be covering a series of tasks for District and School test coordinators at a higher level today and the document linked on the slide is an outline of these tasks. 

Throughout the training, we encourage you to use the Q&A feature to ask questions. We will try to answer your questions as we go. Please use the Chat feature for any technical issues (if you are unable to see or hear the presentation) and we will assist you.

After the training, a recording of the webinar, a PDF of the slides, and an FAQ document with all your questions, will be available on the Support Page. Resource links we visit or reference during today’s training will be accessible from the PDF posted of the slides.

https://il.mypearsonsupport.com/resources/training-resources/IAR%20Spring%202024%20Outline%20of%20Tasks%20for%20DTC.STC.pdf

Outline of Tasks for District / Outling of Tacke
School Test Coordinators

Create and Place Students in Test
Create PearsonAccessnext (PAN) Accounts . Sessions in PAN
Check Network / Computers for
. Compatibility with PAN and TestNav . Prepare Test Sessions
. Practice Tests . Start Test Sessions
Training and Materials for Test
. Administrators . Stop Test Sessions
. Student Information Import . Return Secure Materials
. Update Student Accommodations in PAN


Presenter Notes
Presentation Notes
Here is the list of tasks for District and School test coordinators. [READ LIST]. 

We added the link to the Outline of Tasks at the top of the screen. 

The Support Page also includes manuals, tutorials, and other resources to help with these tasks.  We will share more details about this page later in the presentation. Key dates are also posted on the Support Page.

https://il.mypearsonsupport.com/resources/training-resources/IAR%20Spring%202024%20Outline%20of%20Tasks%20for%20DTC.STC.pdf
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Presenter Notes
Presentation Notes
As a reminder, we have the PearsonAccessnext Live Site, which is where you’ll complete the majority of your test administrator tasks.  

We also have the  PearsonAccessnext Training Site.  This is a great place to practice all of the live activities, and where you can setup secure practice tests for the students to take.
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Presenter Notes
Presentation Notes
You can see both URLs on the screen here. Notice the training URL address starts with trng which is an abbreviated version of the word training.

We have a strong visual reminder that you are on the training site. The top border of the training site will always be brown, as opposed to black or blue for the live site.  After you log in to the live site, you will see a blue border throughout and at the top left it will say, PearsonAccessnext. The top left of the training site will say, Training PearsonAccessnext.

If you are on the live site log on page, you’ll also notice a link on the right side that there is a PearsonAccessnext Training Site link. The training site and live site do not affect each other.  Anything you do on the live site will not carry over onto the training site, and vice versa.

http://il.pearsonaccessnext.com/
https://trng-il.pearsonaccessnext.com/
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Presenter Notes
Presentation Notes
For those of you who were involved as a test coordinator last year, here are some new features. 

[READ NEXT SLIDE]


©

Pearson

What's New for Spring Administration

New 2023
« Allinitial orders will be shipped as an individual student kit
* lllinois Student Readiness Tool

New 2024

 Closed Captions are included for all videos. The player is set by default
as off and can be turned on within the video player.

« lllinois Student Readiness Tool addition of grade 11.
« PearsonAccess"™ Enhancements



Presenter Notes
Presentation Notes
This slide lists enhancements to the system from 2023.

For 2024:
Closed Captions are available for all videos.  The player is set to default as off but can be turned on within the video player window.

The Illinois Student Readiness Tool is now available for grade 11.
There are also additional PearsonAccessnext  enhancements.
Let’s take a look at what’s new in more detail.


New for Spring 2024

Closed Captions for all Videos

Closed Captions for all videos
will default to being turned off.

To turn on Closed Captions (CC):
1. Open the video.
2. Select the Settings Gear icon.

3. Select English.



Presenter Notes
Presentation Notes
Closed Captions for all videos will default to being turned off.
To turn on Closed Captions. Open the video. Select the Settings Gear icon, then select English.


New for Spring 2024

lllinois Student Readiness Tool

Student Readiness Tool

Welcome to the lllinois Student Readiness Tool (SRT)!
Play the video to the right to learn more about the SRT.
Then select your grade below to learn more.

Jrd Grade

4th Grade oSth Grade

6th Grade Tth Grade 8th Grade

11th Grade

The Student Readiness Tool (SRT) now includes 11th Grade. The tool engages students in learning
how to navigate TestNav, using elements that support visual, auditory, and kinesthetic learning.
The SRT ensures fairness and inclusion for all students by showing them how to use TestNav tools,
item types, and features that will appear on their assessments. With the SRT, we improve student
readiness and confidence before test time, laying the foundation for their success.


Presenter Notes
Presentation Notes
The Illinois Student Readiness Tool (SRT) is available and can be accessed via the Support Page.  11th grade has been added as an option this year.

The Student Readiness Tool (SRT) engages students in learning how to navigate TestNav, using elements that support visual, auditory, and kinesthetic learning. 

The SRT ensures fairness and inclusion for all students by showing them how to use TestNav tools, item types, and features that will appear on their assessments. 

With the SRT, we improve student readiness and confidence before test time, laying the foundation for their success.  

The SRT is content agnostic; therefore, it should not be used to become familiar with standards. For content practice, please have students use the practice items on the Support Page.





PearsonAccessn"eXt Enhancements

Student Search - Show All Results

To search for student(s) from the
Students screen:

Users can hover over Show all
results to see descriptive text.

If Show all results checkbox is
selected, system will ignore any
search and filter criteria and will
display all results.

Previous

Show all results

Updated

(] Show all results
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Presenter Notes
Presentation Notes
Users searching for a student(s) from the Students screen can hover over Show all results to see updated descriptive text: 

If the Show all results checkbox is selected, this action ignores search and filter criteria and will displays all results.


PearsonAccessn"eXt Enhancements

Organizations

View data for a specific organization: I Dashboard

I Dashboard I

1. In the Dashboard dropdown, select
Dashboard. Dashboard User Settings

2. Select the organization filter Dashboard  cotopashboara user setiings »

dropdown to review lower-leve|
organizations.

iinois (IL) x &
| Q,
CENTRAL GRADE SCHOOL =

3. Select an organization to see specific (030250400260000-

030250400262002
data. )

CENTRAL INST F/T DEAF-
DAY (777770036000000-
TT7T70036000830)

CENTRAL INSTITUTE F/T
DEAF (777770035000000) ’

| CENTRAL INTERMEDIATE v_



Presenter Notes
Presentation Notes
Users viewing the Dashboard can select the organization filter dropdown to review lower-level organizations.  Choosing an organization will allow the user to see data specific to the selected organization.


PearsonAccessn"eXt Enhancements

Enable User

To enable a user and reset their password:

1.

2.

In the Setup dropdown, select Users.

Use the Find User search field or
Account Status filter to locate the
disabled user and select the checkbox.

Select Start and choose All Tasks.
After selecting the disabled user from
the Users list in the left margin, select

Enable and Reset Password in the
Account dropdown.

Then, click Save.

£ Setup A

Import / Export Data

Students

Classes

Start ~ 9
Organizations
QI_IUSP‘“ All Tasks | M

Create / Edit Users

Reset Passwords

Delete / Restore Users

Account

Disable v

Enable
Disable

4] Enable and Reset Password.



Presenter Notes
Presentation Notes
When managing a user’s account that has been disabled, user roles with appropriate permissions can simultaneously enable a user and reset their password. 
The IAR User Role Matrix found on the Support Page provides a list of roles and their permissions.

In the Setup dropdown select Users.
Use the Find User or Account Status filter to locate the disabled user and select the checkbox.
Select Start and click on All Tasks.
After selecting the disabled user from the User(s) list in the left margin, select Enable and Reset Password in the Account dropdown.
Then, click Save.


PearsonAccessn"eXt Enhancements
Session Creation

Session Details now show a username under Created by: to identify who created
the session.

Session Details

Session Name Organization
INT PVFE ELAOS HR INT ORG A SCHOOL (122333444455555-122333444455556)
Session Status Actual Start Date
Started 2023-01-12 04:52 PM
Created By

pv_nirmpogu

Test & Form Scheduling

Test Assigned Scheduled 5tart Date



Presenter Notes
Presentation Notes
Users accessing Session Details can now see a username under Created by: to identify who created the session.



Reports - On-Demand Reports

Report file names can be edited:

1. Inthe Reports dropdown, select
On-Demand then filter reports as
needed.

2. Select the Requested Reports
dropdown in the Reports section.

3. Select the edit pencil icon next to any
report to immediately edit the report
file name.

4. Select the green checkmark to
accept the edited name or the red
cancel icon.

PearsonAccess"ext Enhancements NOTE: Report file

names are editable

with asynchronous

eporting

Operational Reports

Reporting Groups
Reports

Interim Test Reports
I Requested Reports I e

Published Reports

StudentListReport_Spring2022_IL_2023-09-06 (1)
OnDemand Reports { StudentListReport_Spring2022_IL_2023-09-06 ¢

QuickScoreReport_Spring2022_IL_2023-09-06 #

QuickScoreReport_Spring2022 - 2023-05-06T19:03:39.958+0000.pdf & |

Reports

Requested Reports

|rt Spring2022_1L_2023-09-06 (1)} _ID e
|~ StudentListReport_Spring2022_IL_2023-09- o‘! o

QuickScoreReport_Spring2022_IL_2023-09-0 _
QuickScoreReport_Spring2022 - 2023-05-06T19:03:39.988+0000 pdf #

Reports

Requested Reports

StudentListReport_Spring2022_IL_2023-09-06F UpdateName.xIs§ #*
StudeniListReport_Spring2022_IL_2023-09-06 #

QuickScoreReport_Spring2022_IL_2023-09-06 #

QuickScoreReport_Spring2022 - 2023-05-06T19:03.39.988+0000.pdf # '
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Presenter Notes
Presentation Notes
Available with asynchronous reporting, report file names are editable. Users with appropriate permissions can go to the Reports dropdown and choose On-Demand. Filter reports as needed. Then, in the Reports section, users can select the Requested Reports dropdown, and select the edit pencil icon next to any report to immediately edit the report file name. Once the report has been renamed, then select the green checkmark to accept the edited name.


Reports - Operational Reports

Organization additional filtering options
are now available.

1. Inthe Reports dropdown, select
Operational Reports.

2. Select Orders & Shipment Tracking.

3. Select Security Checklist or Security
Checklist - Full and specify data to
Include all child orgs or Include only
selected org.

4. Specify data to include then select
Request Report Refresh.

PearsonAccessn"eXt Enhancements

= Reports

1 I Operational Reports I

Reporting Groups

(] Organization
Interim Test Reports

Published Reports ) Online Testing

Report Categories

(] Students & Registrations

OnDemand Reports

Orders & Shipment Tracking | @

(] Users

Security Checklist
Lists secure bar code ranges for materials sent to an
organization.

Security Checklist - Full
Lists each secure material sent to an organization
(separate record for each secure material).

Include all child orgs*

W

Include all child orgs
Include only selected org

Request Report Refresh

15


Presenter Notes
Presentation Notes
Users can go to the Reports dropdown and select Operational Reports. Select the Orders & Shipment Tracking checkbox and select Security Checklist or Security Checklist - Full to view either report. 

Specify data to include within the report by selecting Request Report Refresh.

Previously, users could select an organization and run the report for that organization. 
With this update, users can select the organization and then select Include all child orgs or Include only selected org.
Include all child orgs pulls data for that entire organization and all organizations that fall under it.


Parent Portal

See students organized in a
list under My Students.

Display results of a specific
student within My Students.

List is sorted first by date-of
birth (oldest to youngest) then
by first name (if students have

the same birthdate).

PearsonAccessn"eXt Enhancements

Select the filter dropdown to see
specific results by Grade.

My Students
Seott BiT
Andy Bramasye

Pt Drrruepgr

Find Test Results

Btudent's First Hame
Sadent's Lait hars
Stedent's Date of Btk

LT

Claim Code

Test Results for Scott
Grade 8 Reading
B Gk Sor & vk i view of s il s bt relults

& Dowricad indvidual Shusent Repart

Grade 8 Math

5 Choi ior & vackeD overview of your Chikd s best resuiy

L Dowricad indvicusl Stucecs PReport

Grade 8 Science

) Gt fior 5 vide overview of your child s test nesula

& Dowrioad ndviciual Stucet Beoort

Grade 8 Reading - Preliminary

(=} Chol for & vidksd overview of your chilids best resulty

A Deraricac IFoiyded sl Shasess Mg

Grade 8 Math - Preliminary

=) Qi dor @ video oviniew of youwr child s best nesults

& Deorwrioad Incviciual Shudert Report

Grade 8 Science - Preliminary

B Cici Sor o wickeD oveenvieew off o chilid's et results

T ey

gl | al gl aI zl
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Presenter Notes
Presentation Notes
In the Parent Portal in a list under My Students users can see students organized in .  A specific student can be selected within My Students to display results for that student. 

The student list is sorted first by date-of birth (oldest to youngest), and then by first name if students have the same birthdate.

To see specific results by Grade users can also select the filter dropdown.


Qutline of Tasks for District / School Test Coordinators

Task 1: Create PearsonAccess"ext (PAN) Accounts (timeframe - now)

« If you already have an account, confirm you can still access PAN and
reset passwords if necessary.

 If you are new and do not have a PearsonAccess"®t user account,
contact your District Test Coordinator.

 If you are the District Test Coordinator and do not have an account,
contact ISBE at assessment@isbe.net,

« Familiarize yourself with how PearsonAccess"™® works.

m kL
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Presenter Notes
Presentation Notes
Moving on to our tasks for test coordinators, the first task is to establish an account for yourself in PearsonAccessnext. 

An account should have already been created for you. If you do not have an account, please contact your district test coordinator.

If you are the district test coordinator and you don’t have an account, please contact assessment@isbe.net as soon as possible, and they will assist.  

Once you have your PearsonAccessnext account, please login and familiarize yourself with the system. 

mailto:assessment@isbe.net
mailto:assessment@isbe.net
https://il.mypearsonsupport.com/resources/training-resources/IAR%20Spring%202024%20Outline%20of%20Tasks%20for%20DTC.STC.pdf

Qutline of Tasks for District / School Test Coordinators

Additional tasks / information once account is established

 Confirm you are in the correct site (live vs. training).

« An account must be set up in both sites. If you are using the same username in
the live and the training site, then the password will be the same for both sites.

« You can export users from the live site and import into training.

« Make sure you are in the correct administration - IL Spring 2024 (IAR
and ISA)

 [llinois Assessment of Readiness (IAR) and Illinois Science Assessment (ISA).

 Confirm organization information.
 Verify contact name of either the superintendent or principal.
« Confirm shipping address.

« Confirm “ship to district” vs “ship to school”.

18


Presenter Notes
Presentation Notes
When you log in, first verify which site you are on, live verses training.  An account must be set up on both sites, however, if you are using the same username for both, the password will be the same. 

You can also export your users from the live site and import them into the training site.  This will speed up the process for creating your user accounts.
�Also, please make certain you are in the correct administration. At the top of the screen verify it shows IL Spring 2024 (IAR and ISA). 

Next you should confirm your organization information. Verify contact name of either the superintendent or principal is accurate. If not, please update as needed. Verify your shipping address is complete. Also verify that you have your preferred shipping location. 

You can choose to have all deliveries made to the district address or you can choose Ship to School.  The default was Ship to District for most, except for a few of the largest districts. 


Confirm Organization
Information

Confirm organization information:
1. In the Setup dropdown, select Organizations.

2. On the Organizations screen, select Manage
Contacts and select the Start button.

Confirm your shipping information.

PearsonAccess™™¥

mport / Export Data

Students

Claszes

T

Work Requests

Crrders & Shipment Tracking

Select an action =

Testav Configurations

% Helpful Information

# o [
Home Sefup  Testing

Organizations
= Tasks 1 Selected

Select Tasks

=
Reports

Support

[ Create ! Edit Organizations

i Test Administrafion
Manage Parficipation
Edit Enrollment Counts

|0 ¥ Manage Contacts |

g in AR Spring 2020 -

Tags for Organizations

Create / Edit Organizations

CONTACTS (1)

© Create Contacts

Manage Contacts

CONTACT DETAILS

New Contact

Organization®

K SAMPLE SCHOCL v
Contact Title

PRINCIPAL

Contact Name*

KATHY JOHNSOM

e
Primary Electronic Mail Address*

KATHY. JOHNSON@PEARSON
COM y

Alternate Electronic Mail Address

Telephone Number*
2175555555

Phone Extension

Contact Type*
Shipping
Address Street Number and Name™
1234 5 STREET

e
Address Suite | Building Site Number

PO BOX INFO NOT ALLOWEL
Address City*
SAMPLE CITY

State Abbreviation

IL v
Country

UNITED STATES OF AMER| ¥

Address Postal Code*

62222

Fax Number

19



Presenter Notes
Presentation Notes
It’s important for you to confirm your organization information, so we wanted to show you some screenshots how to find this. Under Setup, then Organizations, you can verify your shipping address is accurate. Also verify that you have your preferred shipping location. As a reminder these screens are only available at the district level, not the school level.


Confirm Organization Information

Choose location for testing material and report deliveries: moort | Export Data

1. Under the Setup dropdown, select Organizations. Students

2. From the Select Tasks dropdown, select Create/Edit Classes
Organizations. @ orsanizations |

3. Select the Start button. Users

£ Setup A

Using dropdown list, select desired delivery locations.

Orpamizaton Code®

QOrpamization Hame"

K DISTRICT

Short Masne of Inkitisan O

K DISTRICT

ORGANIZATIONS (1) DETAILS
© Creade Oganizaton KJd DISTRICT (ZZ2100000000000)
TyEE Parent Cogeniratioe
Deadnci 1Beng il

Courty ANS Code

Skap Teating Maisrials To Destrict or School

Dindrincd L

SPip Rleports bo Distrct or Schood

Chigbrid
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Presenter Notes
Presentation Notes
You can choose to have all deliveries made to the district address or can choose Ship to School. Again, the default was Ship to District for most, except for a few of the largest districts.


Qutline of Tasks for District/School Test Coordinators

Create PearsonAccess"ext (PAN) Accounts

District Test Coordinators can create additional users as needed for their
schools. User Roles are:

Test
Administrator
Role

District Test School Test
Coordinator Role Coordinator Role

Technology Report Access

Coordinator Role Role

User Role Matrix

27
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Presentation Notes
Looking back to our Outline of Tasks, another step you’ll need to take if you are a district test coordinator is to create additional users for your school.  Additional roles include District Test Coordinator, Technology Coordinator, School Test Coordinator, Test Administrator and Report Access. A user can have more than one role, but if the user is a District or School Test Coordinator, no additional user roles are needed to complete tasks within PAN.

The IAR User Role Matrix – linked at the bottom of the screen – explains what roles have which capabilities and is an important chart to review.

You can also find the User Role Matrix by going to the Support Page, then the IAR Summative Resources tab, Administration Information, then Resource Materials.

In addition to creating accounts, you’ll also be responsible for ensuring your test administrators have access to the manuals.  These can be found on the Support Page.

Distribute Test Administration Manuals and Paper Materials. 
Manuals (TCM, TAMs - CBT & PBT) will arrive mid February 2024.
Paper Materials for accommodations must be entered by January 26th  will arrive February 20th 2024.

https://il.mypearsonsupport.com/resources/training-resources/IL_User_Role_Matrix.pdf

PearsonAccessned
Creating a New User Ssecied Organizsons ‘-

Selected Roles®

To create a new user:

Account

Enabled v

1. Select Users from the Setup dropdown.

First Name* Active Begin Date

2. Onthe User screen, use the Select Tasks dropdown P e —
and choose Create/Edit Users. Last Name- -
3. Select the blue Start button = ,; Delete Date §
(to the right of Select Tasks). Emai
4. Select Organization. Username:
« Selecting the box should bring up the schools * Required
available. Rese

5. Select role(s).

« A user can have more than one role, but if the user is a District or School Test Coordinator, no
additional roles are needed.

6.  Fill in First Name, Last Name, and Email Address fields.
7. The Username will default to the email address but can be changed, if needed.

8. Itis not necessary to provide Active Begin/End Dates.
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Presentation Notes
Here is a review of creating new users.

Select Users from the Setup dropdown.
Select Tasks dropdown and choose Create/Edit Users.
Click the blue Start button (to the right of Select Tasks).
Select Organization.
Clicking in the box should bring up the schools available.
Select role(s).
A user can have more than one role, but if the user is a District or School Test Coordinator, no additional user roles are needed to complete tasks within PearsonAccessnext.
Fill in First Name, Last Name, and Email Address.
The Username will default to the email address but can be changed, if needed.
It is not necessary to provide Active Begin/End Dates.


Qutline of Tasks for District / School Test Coordinators

Tak 2: Check network / computers for compatibility with
PearsonAccess"ext and TestNav (timeframe - now)

. ™
Download latest TestNav App.
« Complete an infrastructure Trial
P //Teg\la\//
« Run App Check (top right of the Test Nav lllinois
Application)

Username

« Use the Practice Test / Training Site

Password @

e Students need to be familiar with TestNav

<) Test Audio
" Practice Tests

TestNav System Requirements

u TestNav System update is needed prior to testing for the 2023-24 school year.
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Presentation Notes
For task 2, you’ll need to check your network and computers for compatibility with PearsonAccessnext. Note the timeframe for this is now, so these should be started as soon as possible.  

NOTE: Very important that you download the latest version TestNav App, as, student’s will be unable to login, if you have not done this.

Every year, you’ll need to complete an Infrastructure Trial to ensure your district/school has internal capacity (bandwidth, network, and access) needed to deliver the IL assessment successfully.  The link on the slide is for a document to aid in this process. Please see your technology coordinator to make certain these steps have been completed.

You should run App Check from a test computer to verify the computer will run the test and communicate with the servers. From the TestNav login page, you can click on the top right icon and choose App Check.  You don’t need test credentials to do this, and this can be run anytime for a quick check on a system.

Following those steps, you’ll need to run practice tests from the training site. 

Tasks 3 and 4 focus on students, as well as test administrators becoming familiar with TestNav functionality.  The training site and practice tests are very useful for seeing all the steps that are needed before the actual test administration.

https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements

Qutline of Tasks for District / School Test Coordinators

Check network/computers for compatibility with PearsonAccessnext
and TestNav (timeframe - now)

Additional resources:

Technology Setu

Y

Communications

Presentations and Webinars Archive
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Presentation Notes
Your technology coordinator will be responsible for checking your network and computer compatibility with PearsonAccessnext and the latest version of TestNav.  

As a reminder here, once the latest version of TestNav is installed, please turn off automatic updates on Chromebooks and iPads.

Technology Coordinator Webinars which will cover ALL technology activities for IAR will be on:
Tuesday, January 9, 2024  3:15pm CT
Thursday, January 11, 2024 10:00am CT
Do not mention top bullet during the 1/10 10 a.m. training session as it will already have happened.

https://il.mypearsonsupport.com/technology-setup
https://www.isbe.net/Pages/Assessment-Webinars.aspx
https://www.isbe.net/Pages/Assessment-Communications.aspx
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Qutline of Tasks for District / School Test
Coordinators

Task 5: Student Information in PearsonAccessnext
(timeframe - now thru testing)

The initial student import was sent to PAN and is currently available.

Nightly feeds from ISBE's SIS will import into PearsonAccess™®t, This
import will include core student demographic and organization
registration information only.

District and school staff with IWAS/SIS access have the ability via an on-
demand option in SIS to submit an update to PearsonAccess"®twithout
waiting for the nightly feed.

NOTE: If additional assistance is needed to help with
this feature, please contact the ISBE IAR Coordinator.
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Presenter Notes
Presentation Notes
Task 5 is to load student information into PearsonAccessnext via ISBE’s student information system (SIS).  The initial student import was sent to PAN and is currently available.

Please note that the initial import into PearsonAccessnext did include demographic information, however, subsequent nightly imports only include core student demographic information.

District and school staff will need to register any new students in both SIS and PAN.

Load information into PearsonAccessnext via ISBE’s student information system (SIS).

District and school staff with IWAS/SIS access have the ability via an on-demand option in SIS to submit an update to PearsonAccessnext without waiting for the nightly feed.


Qutline of Tasks for District / School Test Coordinators

Task 6: Student Information in PearsonAccess"ext (timeframe - now thru
testing)

Add student accommodations in PAN:

« Change via Student Registration Import.

« Change manually using the PAN user interface.

« Confirm SR/PNP information using the Operational Report.

» PNP Report - Accessibility Features and Accommodations for Student Tests

» SR/PNP report presents a list of students and tests with identified Accessibility Features and
Accommodations.

Deadline for Districts/Schools to have student information loaded into PAN for

Pre-ID is January 26, 2024.



Presenter Notes
Presentation Notes
You can only update the demographic information on a student on ISBE’s student information system. Many local student information vendors (such as PowerSchool, Skyward, Tyler Technologies, etc.) have an export option from the local system that includes accommodations and can then be directly imported into PAN.

If you have not already done so, task 6 is to enter all accommodation information in PearsonAccessnext ,if you choose.  You can add the accommodations using either the Student Registration/Personal Needs Profile, or SR/PNP, with a Student Registration Import. Or this can be done manually entering accommodations with the PearsonAccessnext interface. Please be sure to use the SR/PNP for the summative Illinois Assessment of Readiness which is different than the SR/PNP for the Learning Renewal Interim Assessments.  

You can use the operational report to confirm the SR/PNP information. This confirms accommodations for student tests and lists the students and tests with identified Accessibility Features and Accommodations.  

Paper Materials for accommodations can only be ordered as Additional Orders.  Paper material window for additional orders February 20 – April 2, 2024.

https://il.pearsonaccessnext.com/customer/operationalreport/details.action?reportId=410
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Presenter Notes
Presentation Notes
Before we review screenshots of these processes, we want to cover accommodations. 
There is a manual on the Support Page that covers these in great detail.
We will provide the link to the Accessibility Features and Accommodations Manual shortly.


Accommodations & Accessibilities IAR Summative Resource

« Accommodations:

p—

- Alternate Representation - Paper

. :  Directions (Human Signer for Test
Large Print Directions, Clarification, Native Language)
« Text-To-Speech (ELA - IEP required, Text

Decoding disability) « Capture Response (Answers Recorded in

Test Book, External Devices, Monitor)

- Human Reader e Calculation Device/Math Tools

 Word Prediction

Test Form . _ .
Specific ] ° American Sign Language (ASL) video

 Assistive Technology - Screen Reader /
Non-Screen Reader

- Read & Write and Co:Writer Emergency Accommodation
Extensions « Extended Time

- Braille (Refreshable Braille, Braille
— Response)

« Unigque Accommodations

Accommodations in bold teal font are test form specific. Those listed in bold
u teal and in black should be added to the student’s PNP in order to receive the

form.



Presenter Notes
Presentation Notes
I wanted to call your attention to the accommodations that are in bold teal font which are on the left side.  

These are test form specific. For example, if a student has a Text-to-Speech (TTS) accommodation, the specific form they receive will have the option to have the items read to them via TTS. Accommodations must be added to the student’s PNP in order for the form to appear in TestNav. Reminder that students with the Assistive Technology - Screen Reader accommodation will receive a full Braille book instead of tactile graphics.

The accommodations in black font should also be added to the student’s PNP.  These MUST be correct BEFORE the student logs in to the test.  (repeat statement to emphasize)

While sessions do not have to be set up in order to enter accommodations, accommodations MUST be in place before you prepare the session.  Items such as calculator or extended time could be addressed when a student logs in.

Details on all Accommodations and Accessibilities are in the Accessibility Features and Accommodations Manual found on the IAR Summative Resources tab under Accessibility Features and Accommodations (AF&A) Resources.  A link to this site is on the top right.  

As a reminder, many local student information vendors (such as PowerSchool, Skyward, Tyler Technologies, etc.) have an export option from the local system that includes accommodations and can then be directly imported into PearsonAccessnext.

https://il.mypearsonsupport.com/training-resources/

Accommodations & Accessibilities

Accessibilities: Administration Considerations:
Test Form » Spanish Transadaption of the - Separate / alternate location
Specific == Mathematics Assessment _
P « Small group testing
—°* Text-To-Speech (Math . . .
— P ( ) « Specialized equipment / furniture
ify | « Answer Maskin - _
'Stir;tgzt',g == 5  Specified area or setting
 Color Contrast

PNP = « Time of day

« Student Reads Assessment Aloud to Self
« Frequent breaks

« Accommodations listed in bold teal are test form specific.
“ « Those listed in bold teal and in black should be added to the student's PNP in order to receive the form.

ltems listed in bold green must be identified in the student's PNP in order to appear in TestNav.

Details on all Accommodations and Accessibilities are in the

Accessibility Features and Accommodations Manual.



Presenter Notes
Presentation Notes
For Accessibilities on this screen, items in bold Green (Answer Masking and Color Contrast) must be identified in the student’s PNP in order to appear in TestNav. 

Items in bold Teal (Spanish Transadaption and Text to Speech) must also be identified in the student’s PNP in order for the correct form to be assigned to the student.

If these accessibility or accommodations are not assigned, they will NOT be present for the student.

It’s worth noting that the assigning of accommodations is independent of assigning sessions. However, you might want to make certain to have all your accommodations in place before assigning sessions, if for example, you wish to group all your students with extended time accommodations into separate sessions. 

All accommodations must be entered in to PearsonAccessnext. 
Please note the Accessibility Features and Accommodations Manual can be found on the IAR Summative Resources site.


PearsonAccessnext

Student Registration / Accommodations - Import

Verity these steps have already been completed:

1.

The SR/PNP CSV Template provides the shell with header rows that can be used to
import the Student Registration file.

Recommend first doing an SR/PNP export, adding accommodations then reimporting
the file.

The entire file does not have to be imported. You can import only students with
accommodations to update.

The State Student ID as listed in PAN must be included on the SR/PNP import.
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Presentation Notes
Verify these steps have already been completed. 

When uploading, the SR/PNP CSV template provides you with head rows that can be used to import the Student Registration file.  It’s recommended you first do an SR/PNP export, add the accommodations to the file, then reimport it. This will save quite a bit of time.  

It’s also worth noting that the entire file does not have to be imported.  You only need to do an import with the students who have accommodations to update.  

Each upload can overwrite previous accommodation information, in case of a conflict. 

It’s also an important point that you only upload sessions once.  After you’ve uploaded sessions, any changes to those sessions will have to be done manually in PearsonAccessnext or the session can be deleted in PAN then recreated. 

And finally, please note the state student ID as listed in PearsonAccessnext must be included on the SR/PNP import.  And, any column in the CSV that contains numbers with leading zeros MUST be converted to a text column in order to maintain the leading zeros.


PearsonAccessnex
Student Registration / Accommodations - Import

Student records can be imported using the SR/PNP layout and templates found on the
Support Page on IAR Summative Resources tab under Accommodation Resources.

\? \..

27 Assessment of Readiness

# Home @ PearsonAccess™™ & Technology Setup & IAR Summative Resources il Reporting v @ Test Preparation v

& Leaming Renewal Interim Resources 1 Teacher Resources B InvestinKidsAct @ Support &% Communication Memos

Administration Information

Administration Information =

Accessibility Features and Accommodations (AF&A) Resources -

Accommodation Resources -

« Guide to Manually Enter Accommodations and Accessibility Features into PearsonAccessNext
« |IAR SR/PNP Detailed Layout

« |AR Student Registration/Personal Needs Profile (SR/PNP) Template

« SR/PNP File Field Definitions
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Presentation Notes
Student records can be imported using the SR/PNP layout and templates found on the Support Page on the IAR Summative Resources tab, under Accommodation Resources. Please be sure to use the SR/PNP for the summative Illinois Assessment of Readiness which is different than the SR/PNP for the Learning Renewal Interim Assessments.

You can import as many times as you want, but once student records have been imported, if you want to make additional changes, you should do a file export of the student registrations, so you have the most up to date information.

https://il.mypearsonsupport.com/training-resources/

PearsonAccessnext
Student Registration

To import student registrations:

1.

Complete the information in the layout or
add accommodations to SR/PNP export.

Save as a CSV file.

Under the Setup dropdown menu, select
Import/Export Data. Then, from the

Select Tasks bar, select Import/Export /
Data, then select the Start button.

In the Type dropdown, select Student

Registration Import.

Type*

Empty Session Delete Import
Empty Session Export
Enrollment Transfer Export
Enroliment Transfer Import

Session Create/Move Export
Session Create/Move Import

Student Registration Export
Student Registration Import

Student Test Reporting Group Export
Student Test Reporting Group Import
Student Test Update Export

Student Test Update Import

User Export

User Import

ZISBE Z
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Presentation Notes
To do an import, use the template download from the Support Page and add your students’ information and accommodations. Make certain you DO NOT change the header row in any way.

When you are using your spreadsheet program to make the changes to the SR/PNP file, make certain you save the file as a CSV file, not as an Excel file, for example. Then it will be ready for import.

In PearsonAccessnext under the Setup drop down menu, select Import/Export Data from the Select Tasks bar.

In the dropdown list under Type, select Student Registration Import. 

Remember for subsequent modifications to student accommodations, you should do a student registration export from this same location, make changes to THAT file, and then reimport any records that have changed.

Note: If desired, you can remove the student record rows which have not changed, then reimport. However, you do NOT need to remove them, but you can if desired.


PearsonAccesshext

Student Registration / Accommodations - Import

File Layout Type can be fixed or CSV,

Sessions will be auto created, if the
session field is completed. If you do
not want sessions to be created,
select the Don't auto-create Test
Seasons for online testing box.

7. Importing will modify students,
registrations and tests. Select the
Don't modify student test box if you
do not want this to happen.

Select the Choose File button.
Select the Process button.

Tasks for Importing and Exporting

Import | Export Data

Type*

Student Registration Import ¥

File Layout Type

Ccsv 'I

Don't auto-create Test Sessions for onling testing I

Don't modify student lests I

Source File Additional e-mails

Choose File | Mo file chosen I

= =
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Presentation Notes
Choose either fixed or CSV as the file type. Test sessions are auto created by default, unless you click the check box Don’t Auto Create. 

We also want to emphasize that importing will overwrite student records and accommodations, but NOT sessions. 

As another note it’s easiest to ensure all accommodations are assigned to students before placing the students into sessions.  

Make CERTAIN you do not change anything else on the CSV file when uploading sessions. For example, if the accommodations column is blank, the system will assume you want to remove all accommodations that you had in place for the students.

Now you’re ready to browse for the file then select Process to begin.


PearsonAccessnex
Student Registration / Accommodations - Import

« Check the import view DETAILS page to confirm there were no records in error.

« The import DETAILS screen will indicate the number of records that imported successfully
as well as any records in error.

Errors

Download Records in Error 6

Download Error Messages @

3 Results

Record Number
2
3
4

Message
Test Format is required
Test Format is required

Test Format is required

DETAILS 2

Complete with issues
Some recards were nol saved, see the error st for details

File Information

Type
Siudeni Regisiration impor
Mame
test smpn.csy
Request Date
2020-01-08 04:12 AM
Total Records
3
Successful Records
o
Error Reconds
3

Organization
KJ SAMPLE SCHOOL DEMO (222 100000000004-
ZZZ100000001001)

User
kathy johnson{@pearson com

Download File 6
Download Students Created @
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Presentation Notes
After the import process has completed, check the import view DETAILS page to verify there were no records with errors. 

If errors occurred, you’ll see the number of errors. Please note that you can click the link on the page to download ONLY the records in error, fix the errors, then reupload.  

If you aren’t certain what the errors were, notice there is a file of the error messages that can be downloaded as well.
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PearsonAccessnext

Student Registration / Accommodations - Entry

Manually update accommodations within PearsonAccessne,
« Under the Setup dropdown menu, select Students.

« On the Student screen, use the Select Tasks dropdown and select
Create/ Edit Students and the Registration tasks.



Presenter Notes
Presentation Notes
You can also manually create a student record or update a student’s accommodations within PearsonAccessnext.
 
To manually do this, go to Setup, then select Students under the dropdown menu. 

Under Select Tasks, chose Create / Edit Students and all the Registration tasks.  


PearsonAccesshext

STUDENTS (2) IAR SPRING 2020

SAMPLE, 03 STUDENT 2 (323111111)
SAMPLE, 03 STUDENT 3 (323111112)

SAMPLE, 03 STUDENT 3 (323111112)

# Regisiered

Grade Level When Assessed” Home School Code™ Ship Report School Code €

Ethnicity

Hispanic or Lating Ethnicity © Federal Race/Ethnicity

v ¥

Race - At least one of the following fields must be selected:
Asian @ American Indian or Alaska Native ©

L L

Black or African American @

NOTE: Required - -

White Two of More Races @

L4 L4

MHative Hawaiian or Other Pacific 1slander £

fields are indicated
with a red asterisk.

Student Status

English Learner (EL) Tithe Wl Limited English Proficient Participation Status €%

v

Gifted and Talented € Migrant Status @

Economic Disadvantage Status @ Student with Disabilities @

L L

Primary Disability Type ©

Student Registration / Accommodations - Entry

Fill out additional demographic
information to complete the Student
Registration.

1.
2.

Select the Registered box.

Select a Grade Level from the
dropdown.

Select a Home School Code from
the dropdown (for Private
Schools this will be the same as
the testing school).

Select an Ethnicity/Race from the
dropdown.

Select additional status
information including English
Learner (EL) and Students with
Disabilities.

Select the Save button.
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Presentation Notes
Fill out additional demographic information to complete the Student Registration. 
Select the Registered box.
Select a Grade Level from the dropdown.
Select a Home School Code from the dropdown (for Private Schools this will be the same as the testing school).
Select an Ethnicity/Race from the dropdown.
Select additional status information including English Learner (EL) and Students with Disabilities.
Select the Save button.
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Qutline of Tasks for District/School Coordinators

Task 7: Place students in test sessions (timeframe:
February-March)

Sessions are created in PearsonAccess"®t either by doing a student
import or by manually creating within PAN.

« If importing sessions, user should first do a student export to capture all
accommodations that were previously input prior to adding session
information.

 Students with a human reader accommodation need to be placed in a
session specific to that accommodation to ensure all students receive the

same form.



Presenter Notes
Presentation Notes
Placing students in sessions manually or using an import is Task 7. 

If you are importing sessions, it’s recommended to do a student export to capture all accommodations that were previously input prior to adding session information.  
Also note that Students with “human reader accommodations” need to be placed in a session specific to that accommodation to ensure all students receive the same form.  

If your sessions were created automatically through the Student Registration file upload, you must still manually edit those sessions to indicate Human Reader, if needed for students with that accommodation.  Check the box for Proctor Reads Aloud then change the Form Group Type to Human Reader from the Form Group Type dropdown.


PearsonAccessnext
Import Sessions

e Students can be imported using the Student Registration / Personal
Needs Profile (SR/PNP) file (see import directions for SR/PNP file).

« Once students have been placed in a session, the session cannot be
changed via reimporting. Students must first be removed from the
session for a new import to update sessions.

IMPORTANT: To avoid overwriting any accommodation information, users should

do a Student Registration Export, then add sessions to that file and reimport.


Presenter Notes
Presentation Notes
We want to reiterate these important points. You can import students and create sessions using the IAR Student Registration / Personal Needs Profile (SR/PNP) file for the IAR Summarive Assessment (which is different than the SR/PNP for the Learning Renewal Interim Assessments). You don’t want to overwrite any accommodation information, so you should do a Student Registration Export, add the sessions to that file, then reimport it.

Another important note is that once students have been placed in a session, the session cannot be changed via reimporting. Students must first be removed from the session for a new import to update sessions or the session can be deleted in PAN, then recreated.


PearsonAccessnext
Manage Sessions

 For students to test online, they must be placed in a Session.
« Students testing on paper do not need to be in a session.
» Under the Testing dropdown menu, select Sessions.
« From the Select Tasks dropdown, choose Create/Edit Sessions and select the Start button.

PearsonAccess izt
Homs  Sewp  Testing Reports  Test Config  Support

SessiONS  Goto Students in Sessions »

B Tasks 1 Selected

Add/Remove Studsnts in Sessions

[M=ark Swdent Tests Complete [ Stop Sessions -

: Show Students in Sessions & Control Sessions
rmers Clzar Hid= Mo Results



Presenter Notes
Presentation Notes
For students to test online, they must be placed in a Session.
Students testing on paper do not need to be in a session.
Under the Testing dropdown menu, select Sessions.
From the Select Tasks dropdown, choose Create/Edit Sessions and select the Start button.



PearsonAccesshext

Manage Sessions

Sessions are grade and content specific. For example, a session with test selected as Grade
05 ELA can only include students in Grade 5 with an ELAOS test assignment.

1.

2.

Create a Session
Name.

Select Test Assigned
(e.g., Grade 05

ELA).

Select Form Group
Type (This will be
Main unless the
student has a
Human Reader
Accommodation).
Add your Scheduled
Start Date.

Select the Create
button.

SESSIONS (1)

© Create Session

ELADS_MAIN

DETAILS
ELAOS MAIN e Resel
Session Name® e Organization
ELADG MAIM a BIEDERMAN SCHOOL (9599959 559999599- 599599 959559559)
Actual Start Date

Session Status
: Session has not been stansd

Ready
Test & Form Scheduling
Tast Scheduled Star Date”
Grade 05 ELALiteracy 2019-02-18 %] °
Proctor Reads Aloud Scheduled Start Time
Passward 07-25 AM CET @
1C45CD
Lab Location
Form Group Type®

= re

Precaching Comparter®

A pre-caching computer B required when there ks one or more available

Find by Name of 1D in BIEDERMAN SCHOOL (9999995 0959999-999900 59909590 594) ~
Students
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Presentation Notes
Sessions are grade and content specific. For example, a session with test selected as Grade 05 ELA can only include students in Grade 5 with an ELA05 test assignment.
Create a Session Name.
Select Test Assigned (e.g., Grade 05 �ELA).
Select Form Group Type (This will be �Main unless the student has a �Human Reader Accommodation).
Add your Scheduled Start Date.
Select the Create button.

Scheduled Start Date is a required field but your actual test date isn’t dependent on what you enter. You can just enter the start date for testing. The date can be used as a filter for searching but will not prevent or restrict when the test is started. 


PearsonAccesshext

Manage Sessions

« Most Sessions will be in the Form Group Type of Main.

« If you have students who need the Human Reader Accommodation, those students will
need to be in the Form Group Type for Human Reader.

For Read Aloud sessions:

1.

The Proctor Read Aloud
box MUST be checked, and

. Form Group Type MUST
either be Human Reader
or Spanish Human Reader.

sssssss m

O Create Session

ELADS_MAIN

DETAILS
ELADS_MAIN B r-

Session Name” COvganization
BIEDERMAN SCHOOL |

Fassword
{C45CD

Session Status
Ready

Test & Form

Test

Proctor Reads Aloud

Password
1C4%CD

Form Group Type™
Main

Use Custom TestNav Settings

A pre-caching computer s required when there is ona or more available

Find by Name o 1D in BIEDERMAN SCHOOL (9999%5459559959-999559599599599) -
Students
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Presentation Notes
Most Sessions will be in the Form Group Type of Main.
If you have students who need the Human Reader Accommodation, those students will need to be in the Form Group Type for Human Reader.


PearsonAccessnext
Adding Students to a Session

In PearsonAccessnext students can be added to sessions via the Create/Edit Sessions or
Add/Remove Students in Sessions tasks.

SessioNS  Goto Students in Sessions »

= Tasks 2 Selected
Select Tasks
# Create / Edit Sassions =
| Delete Sessions
# Add/Remove Students in Sessions
Scheduled Start Date® Tasks for Sessions
50190218 = [ Mark Student lests Complete / Stop Sessions ) —
Scheduled Start Time | I Create / Edit Sessions  Add/Remove Students in Sessions
0725 AN osTd | Show Students in Sessions & Control Sessions
I L ermre L v
Lab Location SESSIONS (1) DETAILS
ELA05_MAIN ELAO5 MAIN
Add Students
0 computer is required when there is one or more available.
Find by name or ID within BIEDERMAN SCHOOL ~
Find by Name or |D in BIEDERMAN SCHOOL ( 99999999999) +
Students |
Add students to session STUDENT, NEW {242553453)
Assigned Students (50) STUDENT, NEW (543109583)
ELA GR FIVE, MAIN | (399994270)
ELA GR FIVE, MAIN Il (999994272) STUDENT, NEW (205311766)
ELA GR FIVE, MAIN Il (999994274)
ELA GR FIVE, MAIN IV (999994276) STUDENT, NEW {046101226)
ELA GR FIVE, MAIN IX (939994278)
ELA GR FIVE, MAIN L (999994280) STUDENT, NEW (057364744)
ELA GR FIVE, MAIN LI {999994282) = o~ A LU L A 2
ELA GR FIVE, MAIN LIl {999994284)
ELA GR FIVE, MAIN LIl (399994286)
ELA GR FIVE, MAIN LIV (999994288)
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Presentation Notes
In PearsonAccessnext, students can be added to sessions via the Create/Edit Sessions or Add/Remove Students in Sessions tasks.



Outline of Tasks for District/School Coordinators
Task 8: Prepare Sessions (timeframe: March-April)

 Sessions must be prepared before students can log into TestNav to take the test.

« Preparing the session assigns the test form, specifically form specific
accommodations.

« Once the form has been assigned, Test Coordinators can confirm that students with
form specific accommodations have been provided with the correct form.

Print Testing Tickets

e Testing Tickets for all session can now printed at one time.

marked complete and voided, then a new test with the correct accommodation must be created
for the student.

“ IMPORTANT: If a student begins a test with the wrong accommodation, that test will need to be
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Presentation Notes
Preparing sessions, Task 8, is a critical task. Sessions must be prepared before a student can log in. 

There is no need to prepare a session too early, in case you need to make changes. This can be done a few days before you open your test window. Starting February 29, 2024, sessions can be prepared.

This process assigns the test form, including the form specific accommodations we mentioned previously. Once the form has been assigned, Test Coordinators should confirm that students with form specific accommodations have been provided with the correct form. Any accommodations – can be reviewed on the session screen (details are not available when on the Combined View).  Students with form specific accommodations will have an indicator next to their student identifier.  

This is an important point: If a student starts a test with an incorrect accommodation, that test must be marked complete, voided and a new test assigned.

Test tickets are required for sessions, and now all test tickets for all sessions can be printed at once.


PearsonAccessnext

Preparing a Session

Preparing a session is the process that assigns the student a specific form. If the student
needs a form specific accommodation such as text-to-speech, they will be assigned the
form during session prepare.

1. On the Sessions screen, select the sessions you NOTE: Sessions can

wish to prepare. Multiple sessions can be be prepared starting
prepared at once. February 29, 2024.

Sess5i0NS | Gow Swdents in Sessions »

= Tasks

Seielt Tasks

Find Sessions

= Mot Pr Sesson Session Status Scheduled Start Date Test ® Stud
Organization LADSAMYTEST O Mot Prepaned 2010-03-15 Grade 04 ELA/Lseracy
ale TOPPED SESSION O Mot Prepaned 2079-03-13 Grade 03 ELA/Lseracy 1
Test RAMNSFER - Grade 04 ELALizeracy @ Mot Pregared 2019-04-23 Grade 04 ELA/Literacy 1
— -

FETE = T T YT p a4



Presenter Notes
Presentation Notes
Preparing a session is the process that assigns the student a specific form. If the student needs a form specific accommodation such as text-to-speech, they will be assigned the form during session prepare.

On the Sessions screen, select the sessions you wish to prepare. Multiple sessions can be prepared at once.
Next, select the Go to Students in Sessions link in the top blue bar.



PearsonAccessnext

Preparing a Session

2. Next, select the Go to Students in Sessions link in the top blue bar to switch from
Sessions to Students in Sessions.

3. Select one session or select Combined View to prepare multiple sessions.

Select the blue Prepare Session button on the right.

A = =] [c4 = = (2]
Home Dashboard Setup Testing Reports Test Config Support

O Details # Edit

DEMO GRADE 5 MATH Ignore Schedule & Resources -

Session List
Not Prepared

@ Combined View
DEMO GRADE 5 MATH
GRADE 5 SCIENCE
GRADE & SCIENCE

Find Students In th lected jon(s) ab or
Filters Clear Hide 2 Results Displaying | 25 <~ | Manage Columns~
Orga 1

45


Presenter Notes
Presentation Notes

Next, select the Go to Students in Sessions link in the top blue bar to switch from Sessions to Students in Sessions.
Select one session or select Combined View to prepare multiple sessions.
Select the blue Prepare Session button on the right.

Always double check that all accommodations are correct BEFORE clicking prepare session. 



PearsonAccessnext

Preparing a Session ——
State Student identifier Last Mame First Name  Middle Name Username  Session GreELA - Unit 1 GreELA - Unit 2  Form Group |
« Once the session is prepared, 4136293450 STUDENT  NEW osen o0EA  [GRG  [@REG) Ve
student form assignments - (Grace 05
. . ELA/Literacy)
|nC|Ud|ng any # 1806730430 TTS STUDEMT NEW EETARIGS3S @ KJ ELA Main
) & Ready @ Ready
accommodations - can be i
reviewed on the session ELALReracy)

screen (details are not

available when on the .
Combined View)

ASL American Sign Language

e Students with form-specific
accommodations will have an
indicator next to their
student identifier as shown.

Assistive Technology — Screen Reader

3
7
Ly
-

Assistive Technology — Non-5creen Reader

Text-to-Speech

Spanish Text-to-Speech

Spanish

HigEE

WebX Web Extensions
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Presentation Notes
Once sessions are prepared, Test Coordinators should confirm students with form specific accommodations have been provided the correct form. Accommodations – can be reviewed on the session screen (details are not available when on the Combined View).  Students with form specific accommodations will have an indicator next to their student identifier.


next
PearsonAccess SNP Cuidance
Incorrect Test Accommodations

« If a student is assigned a test using an incorrect accommodations (e.g., the student
should have had ASL video but did not):

« If the student has not logged into TestNav - the student can be removed from the session,
SR/PNP can be updated, and the student re-added to the session.

« If the student has already started the test - the test must be marked complete, voided and a
new test assigned to the student.

 Detailed instructions are posted on il.mypearsonsupport.com under Administration
Information then Resource Materials.

« See Personal Needs Profile Guidance - Managing Incorrect Accessibility Features and
Accommodations PNP.

to be marked complete and voided, then a new test with the correct
accommodation must be created for the student.

“ If a student begins a test with the wrong accommodation, that test will need



Presenter Notes
Presentation Notes
If you have a student that is assigned a test with an incorrect test accommodation there are a couple of different possibilities. If the student hasn’t yet logged into TestNav, the student can simply be removed from the session, the SR/PNP can be updated, then the student can be re-added to the session.

However, if the student has already started the test, the test must be Marked Complete, voided, and a new test assigned to the student.

Detailed instructions for this process are posted at the URL on the screen, under Administration Information then Resource Materials.

https://il.mypearsonsupport.com/resources/training-resources/PersonalNeedsProfile(PNP)Guidance-ManagingIncorrectAccessibilityFeaturesandAccommodationsPNPV2.pdf
https://il.mypearsonsupport.com/

Outline of Tasks for District/School Coordinators
Task 9: Start Sessions (timeframe: March-April)

 Sessions must be started before students can log into TestNav to take the test.

« Units must be unlocked prior to testing and locked at the end of testing for that unit.
 Track students for make-up tests and new arriving students.

« Monitor students who may need their test resumed.

e Students moving out of the district who did not start any unit of test should be
removed from any sessions. This allows other districts to register the student for
testing.

A
Place additional orders for paper testing materials, if needed, by April 2, 2024.
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Presentation Notes
Once your sessions are created and populated, sessions must be started. This can even be done the day of testing or the night before. 

Once you start a session, the sessions can be unlocked for students to start testing. A session may have multiple units that can be unlocked one at a time. 
Once a testing unit is completed, the unit is then locked again. You can see which students took which units and assign specific students to make up units which were missed.  

Remove any student from a session who did not start any of the units. 
Also as a reminder, if you need any additional paper materials, those should be ordered in this time frame. 

The additional order window opens on February 20, 2024 and runs through April 2, 2024 for paper testing materials.


PearsonAccessnext

Starting a Session

« Before students can log into TestNav, the session must be started, and individual Units

being tested must be unlocked.

 Sessions can be started at any time once the testing window opens and sessions have

been prepared.

 On the Session screen, select the
green Start button to start the —
session(s).

« Multiple sessions can be started
at one time.

Session Lis

SAMPLE SESSION 071 igroee Testeg Schecue

4_, m Cipicuned Bigacarten = et Cacte m
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Pt Sl I P peberteed eiaend i) alesy =

et Shadend kerdfer Lo Mams [eal Bees WMods Mame  Useinasrs  Liessn G TELA A0l
R et L] STUDENT  NEW
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ELAL Berety)
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Presenter Notes
Presentation Notes
Before students can log into TestNav, the session must be started, and individual Units being tested must be unlocked.
Sessions can be started at any time once the testing window opens and sessions have been prepared.
On the Session screen, select the �green Start button to start the session(s).
Multiple sessions can be started at one time.


PearsonAccessnext
Unlocking / Locking Units

« Before students can log into TestNav, the Unit being tested must be unlocked.

e Units can be unlocked for all students in that session or individual student units can be
unlocked for a make-up test.

« Only ONE Unit can be unlocked at a time.

f:'imm” B « Unlock by sliding the
- bar from lock to the
i e P unlocked position.

e ———————————————————————————— This will unlock the
GaELA-Uni 2 o ) test for all students in
e fhe session.

e |ndividual students
can be unlocked via
the Unit dropdown
State Student Identifier Last Name First Name Middle Name Username Session Gr3ELA - Unit1  Gr3ELA - 2 | Foi for that StUdent
000p03700 @ GG ELAGR THREE CLOSEDCAFI Q057361813 @ ELADZ_CLOSEDCAF (Grade 03 ELAILiteracy) - M3



Presenter Notes
Presentation Notes
Before students can log into TestNav, the Unit being tested must be unlocked.
Units can be unlocked for all students in that session or individual student units can be unlocked for a make-up test.
Only ONE Unit can be unlocked at a time.

Unlock by sliding the bar from lock to the unlocked position. This will unlock the test for all students in the session.
Individual students can be unlocked via the Unit dropdown for that student.



PearsonAccessnext
Student Testing Ticket

Student Testing Tickets contain the login and password information that students need to
access the assessment. Testing Tickets are considered secure material and should be kept
secure during testing, and securely destroyed after testing is complete.

Scheduled Sessions

Session Student Roster

STUDENT TESTING
TICKETS

3 4 Sevicn CATTESTCASE2 e e

vvvvvvvv

Print all for this session

CAT TEST CASE 3 (1 Shedent Test)

Print selected for this
session

Student test tickets
are printed from the
Students in Sessions
Screen under the
Resources tab.

Fing PRsents |5 BN MCIRY BRLON) B00ve =



Presenter Notes
Presentation Notes
You don’t have to wait for testing day to print student tickets, but once printed, the test tickets must be kept secure as they contain login and password information.  

Student test tickets are printed from the Students in Sessions screen.


PearsonAccessnex
Monitoring Testing Status

As students begin logging into TestNav,
Test Administrators will be able to
monitor their testing status:

Ready: The student is ready to login to
TestNav.

The Student was in “Exited” status
and had to be resumed so they can log back
in.

Active: The student is logged into TestNav.

Exited: The student has exited out of
TestNav.

Completed: The student has submitted the
test.

Fesd Students

1 ARTERGIIN D

AR e

B SR FAF1 A0S

B $tudents in Sermons | Belecied Lea

nnnnn

rFETER

L A

Ifi the SEieched seikbai]) above =

Fore Btucent lGenthier LasiName Farst Name Bddle My Usemame  Belnon CRrFELS <t 1

Bl &

21X @ SAPLL

Dxplapng L3 Fl LLEEEF REFLE G

GroELE UMt T oL s 2

sarane 5
LA Bracy

RE. e
HEY = 3
LILATL ey

Glemmeioe = Gesaec - | @ikeked Gapies |

- Ready JJ - Resumed, Resumed Upload [Jj - Active JJjl - Exited Jjj - Completed, Marked Complete
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Presenter Notes
Presentation Notes
[READ SLIDE]
It is important to note that those accessing the Monitoring Testing Status screen currently view student status by color.



PearsonAccessnext
Resuming a Student

A student test may need to be resumed. This could occur if the student is kicked out of
the test, or the student accidently exits before finishing the test.

« A student can be resumed on the Students in Session screen by selecting the dropdown
for that student’s exited Unit and selecting Resume.

[0 State Student identifier Last Name First Name Middle Name Username  Session GrTELA -Unit 1 Gr7ELA -Unit 2 GriELA -Unit 3 Form

[] 0625546234 @ STUDENT NEW 4954531540 @ SAMPLE SESSION (Grade 7 @Ready ~ @Resdy ~ Grade7ELALiteracy Prachie
ELA/Literacy) Test 3

[] S00eZo556 0 STUDENT NEW 1854356273 @ SAMPLE SESSION (Grade 7 =  @BReady = Grade7 ELALiteracy Pracbce
ELA/Literaty) Test3

& Lock

[0 06325364310 STUDENT NEW 253TTE261T @ SAMPLE SESSION (Grade 7 _.h' = | @Reagy = Grade7ELALiteracy Prachre

ELA/Literacy) Tesi 4

Students in Sessions cow sessons»

« Or students can be resumed by selecting the
student(s) and using the Select Task dropdown.

« The student can now log back into TestNav.

Nionve Shudenls Detween Sesiand
BLaruaopE Studenl Tedts

Ready ] - Resumes. Resumes Upload ] - Actve ] - Extea ] - Compistea, Mamed Compiste
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Presentation Notes
A student test may need to be resumed. This could occur if the student is kicked out of the test, or the student accidently exits before finishing the test.
A student can be resumed on the Students in Session screen by selecting the dropdown for that student’s exited Unit and selecting Resume.

Or students can be resumed by selecting the student(s) and using the Select Task dropdown.
The student can now log back into TestNav.


©
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Qutline of Tasks for District / School
Coordinators

Task 10: Stop Sessions (timeframe: March-April)

 Sessions should be stopped at the end of the testing
window.

« Remove students who did not start any unit of a test from
test sessions.

« All tests that have been started must be in “Complete” or
‘Marked Complete” status.



Presenter Notes
Presentation Notes
Once all your testing is completed, sessions should be stopped.  This is task 10.

At the end of the window, remove any student from a session who did not start any of the units. 

All tests must be in “Complete” or “Marked Complete” status.


PearsonAccessnext
Stopping Sessions

9 DEMO o #

n Downioad Resowres = | Updale Cache m igrione Teshng Schedue

BTUDENT TESTE {3}

— .

Ready [l Rewmed, Resumed Upioad [ aciee [ Evied [ Compieten. Maried Compiste:

Finad Btugents Bn ime selecied sesssonie] sbove =

Suate Saudent lMesufeer Lawi Name Firdl Ness Miodie Mamé Usernams  Seinion Snsdemt Tesr

Saphe Sl it TR LIRET ] STUDENT  STUDEMT FEOTIOS1EE DEMD
(Grage §
ELALSeray)
Lol Stuschend bbeniafeer
BN O STUDENT  STUDEMT WTEI0053Y DEMD _
(Grade §
LN ELALSerasy]
TR O STUDENT  STUDEMT LATONGT DEMO -
Clars [Grae O

ELALeracY)

NOTE: All sessions that
have been started should

be stopped at the
conclusion of the test
administration window.
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Presenter Notes
Presentation Notes
On this slide you can see students who are Marked Complete, which is how you mark a student when the test has been started but was not in Complete status at the end of testing.

All students must be listed in Complete or Marked Complete status before a session can be stopped.


PearsonAccessnext
Marking a Test Complete

« A student’s test MUST be marked “Complete” if the student is unable to complete all units
in the test (e.g., a student moves from the district or becomes ill and is unable to return
to school prior to the end of the testing window).

Students in SessIoNS o to Sessions »

= Tasks 0 Selected Students in Sessions 0 Selected Clear

Select Tasks -

(J Student Test Statuses

LJ Mark Student Tests Comple

i Task || f Previows Task et Task 3 | £t Tasa

k Combined Mark Student Tests Compiete [ corge [

(J Resume Student Tests |
Feanon’ _
@ In Progres{ susest ws wate o toen e test E

(J Students
(J Add Students to Sessions 2 Ut B0 maere s K chacind Sceierts in Samsicen

. Stopped (2 STURDENTS M SESSR0NS (1) DETAILS
STURDENT MAME (CODE} SESSIOM | STURDENT TEST) & GTELA Lt 1 ] GITELA -Lirit 2 [] GrTELA AUnit 3

STUDENT, NEW (25382510 @ SAMPLE SESSION {Grade T ELALsensey) = - | | Reasy [0 | Feagy

(J Remove Students from Sessions

0 Move Students between Sessions
(J Student Tests

U Manage Student Tests

0 Set Section Start
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Presentation Notes
A student’s test MUST be marked “Complete” if the student is unable to complete all units in the test (e.g., a student moves from the district or becomes ill and is unable to return to school prior to the end of the testing window).


Qutline of Tasks for District / School Test Coordinators

Task 11: Return any secure materials to Pearson

* All paper scorable documents need to be returned under the scorable
label.

« Return completed or partially completed Grade 3 test books and Grades 4-8 Answer
Documents.

« Documents that may have been started but should not be scored, should be noted
as "Do Not Score” and placed in the non-scorable materials return box.

« Return all non-scorable secure material such as Human Reader Scripts.

e Large Print and Braille documents MUST be transcribed onto a scannable
document.

« Use the regular Grade 3 book or Grades 4-8 answer documents included in the kit.
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Presentation Notes
For task 11, you will return any secure materials to Pearson. As noted, this will be after all testing is completed.  

All paper scorable documents need to be returned under the scorable label. You’ll also use the Scorable label for completed or partially completed Grade 3 test books and Grades 4-8 answer documents. 

Documents that may have been started but SHOULD NOT be scored should be noted as “Do Not Score” and placed in the non-scorable materials return box.  

The non scorable secure material such as Human Reader Scripts should also be placed in the non-scorable materials return box. 

Large Print and Braille documents MUST be transcribed onto a scannable document. 

Please use the regular Grade 3 book or Grades 4-8 answer documents included in the kit.

Secure materials need to be returned to Pearson after testing. 
Paper materials must be returned one week after testing, and no later than April 12, 2024. 
Secure materials include ALL test books, scorable answer documents and human reader scripts.  
Human reader scripts for computer-based materials must be returned by April 26, 2024.
Reminder to return materials BY the deadline date to avoid a student test not being scored.

At this point we would like to pause and address questions that have come in the Q&A box. Again, there will be an FAQ posted with any questions asked, a recording of the webinar and a PDF of the slides with accessible links will be available on the Support Page.

[PAUSE FOR QUESTIONS]


IAR - Students Testing on Paper

« Materials shipped to schools (February  Student Registration / Personal Needs
20, 2024) Profile

» Regular paper  Registration window: 12/27/23-1/26/24

« Accommodated paper (braille, large print, « Additional Orders
Spanish, Spanish large print, Human ,
Reader) « A/O window open: 2/20/24

« Math tools (rulers, protractors, math - All additional orders for paper test
reference sheets) books shipped in kits.

* Manuals (Test Coordinator Manual, Test
Administrator Manual (CBT / PBT)

Kits will include all materials needed: Test Book, Answer Document, Math

Tools (Reference Sheet, Protractor, Ruler).



Presenter Notes
Presentation Notes
If the students testing on paper are registered by January 26, 2024, materials will be shipped to school February 20, 2024.  If the Jan. 26 deadline is missed or if additional materials are needed for testing, orders need to be placed during the Additional Order window:
�Computer materials, such as Human Reader Scripts can be ordered until April 17, 2024.

Materials arrive at the schools or district based upon the shipping choice mid February 2024.  These include:
Regular paper 
Accommodated paper (braille / large print / Spanish / Spanish large print / Human Reader)
Math tools (rulers, protractors, math reference sheets)
Manuals (Test Coordinator Manual, Test Administrator Manual (CBT / PBT)

If you need additional materials, you must place an Additional Order. The window opens February 20, 2024.  All additional orders for paper test books will be shipped in kits. Kits will include all materials needed: Test Book, Answer Document, Math Tools as needed (Reference Sheet, Protractor, and Ruler) For paper materials the delivery can take up to 5 days.


IAR - Students Testing on Paper
Test Coordinator Kit and Material Order (Arriving February 2024)

Return Labels
Scorable

Test Coordinator Kit:
» Resealable plastic bag
» Paper Bands

e Pearson Scorable and
Nonscorable Labels (in
different colors)

» Pre-printed/pre-gridded
Return School Header

e Student ID Labels and
Roster

e Return Instructions Sheet

* Shipping Carrier Return
Instructions

Additional Order items available:

« Packing List and Chain-of-Custody
Forms

e Test Coordinator Manual
e Test Administrator Manuals
e Test Booklets and answer documents

« Math Reference Sheets, Rulers and
Protractors, if applicable

 Large Print kits
* Braille kits
« Human Reader kits (paper only)

« Mathematics Human Reader Scripts
(not in a kit, Computer-Based only)

iAE ELEHATH SFEINd 1311l SOLASLiE TEST EATERIALE

Non-Scorable

IAL ELA/MATN SPRIM 10D MONRCSRAMLE TRHT MATESEALS
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Presentation Notes
In February, your school will receive the Test Coordinator Kit and the initial material order which includes the list you see on the screen. Your initial order also includes return labels for both scorable and non-scorable items.

Do NOT submit additional orders prior to receiving your initial shipment of test materials. All test materials should be inventoried prior to submitting any additional orders.

A reminder that initial paper orders will come in single student packs instead of multiples (5s or 10s).  Each individual test pack will include everything needed for one student to complete their test.


IAR - Students Testing on Paper

* If students are registered by 1/26/24, the school
should receive two individual students pre-ID label
(one for the ELA test and one for the Math test.

AADPVML, AADPVMWF B

BIRTH DATE: 08041998  GENDER:M  IAR ELA/MATH
ST-DIST-SCHL: 999999999999969 GR: 04
DIST: TEST

SCH: INTTESTSCH

MR EETDATA T

96000000

SID: 2268911004

« The student label is placed on the Grade 3 test
booklet or the grade 4-8 answer document.

e |fthe student does not have a student label, the

demographic page will need to have the information
hand gridded.

Student Name

3 Last Name

First Name rAl

BLLN0is

Grade 4

English Language Arts/Literacy

Answer Document
Spring 202X
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Presentation Notes
If the students testing on paper are registered by January 26, 2024, two individual students pre-ID labels (one for the ELA test and one for the Math test were provided.

Place the label on the Grade 3 test booklet or 4-8 answer document.  If the student does not have a label, the demographic page will have to be hand gridded.


IAR - Students Testing on Paper

« After testing, all secure materials need to be returned to Pearson.
« Paper Materials are due one week after testing; no later than 4/12/24.

» All secure materials include all test books, scorable answer documents, and human reader
scripts.

« Human reader scripts for computer-based materials must be returned by 4/26/24.

« Scratch paper that students used should be considered secure material and destroyed or
returned.

* |tis not necessary to return manuals or math tools.

 Detailed information regarding the return of paper materials can be found in the IAR
Spring 2024 ELA/Math Test Coordinator Manual found on the Support Page.
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Presentation Notes
Please note that all secure materials need to be returned to Pearson after testing. 
Paper materials must be returned one week after testing, and no later than April 12, 2024. 

Secure materials include ALL test books, scorable answer documents and human reader scripts.  Human reader scripts for computer-based materials must be returned by April 26, 2024.

Any scratch paper that students used should be considered secure material and destroyed or returned.

Manuals and math tools do NOT need to be returned. 

For more information regarding the return of paper materials, see the IAR Spring 2024 ELA/Math Test Coordinator Manual found on the Support Page in the IAR Summative Resources tab.

https://il.mypearsonsupport.com/

Pearson

Support



Presenter Notes
Presentation Notes
Before we move into our last section today, I’d like to remind you to put any questions you have in the Q&A box.

This section will focus on the support available to you.


Customer Support Page

il.mypearsonsupport.com

Manuals

Tutorials

Practice Tests (non-secure)
User Guides

Technology Information
Support Documents
Teacher Resources

25 ILLINOIS .Y -
®-2 Assessment of Readiness lllinois Science ﬁ.ssessmen)

A Home @ Pearsond oo™ ¥ Technology Setop B AR Summalve Resmrces @ 154 Summative Resmeces & CulSBE & Tesi Prepamsbon =

-] Leeameng Hersiwal Indenm Resosces 1 Toachd REsiUntes ! B 0 e At 1_1- o Tk | B Comemunicabon Memos

Please join us for the spring 2024 lllinois Assessment of Readiness and Illincis Science Assessment Training
Webinar Series

Click Spring 2024 |AR and |5A Assessment Training Webinar Series ™ to register for an upcoming training
webinar. A confirmation email will be sent shortly after you register.

# Home

The liEnces Assassment Of Readingss (|AR) as5essas progress of students in
grades 3-8 in meeting the llinols Leamning Standards in English language arts and
mathematics.

The lllincts Science Assessment assesses progress of students in grades 5, 8, and
11 in meeting the lIkncks Leaming Standards in Scence incorporating the MNext
Generation Science Standards (NGSS)

This site hasts all of the ools necessary or Test Coordinators, Technolody
Coordinators, and Test Acminksirators to prepare for and adminisier assessments.
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Presentation Notes
We have referenced the Support Page several times.  

It has manuals, tutorials, non secure practice tests, user guides, technology information, support documents and teacher resources. Key dates will also be posted on the Support Page.

https://il.mypearsonsupport.com/

Customer Support Page (continued

il.mypearsonsupport.com

ILLINOIS.Z &

Assessment of Readiness lllinois Science Assessment

# Home @ PearsonAccess™ ¥ Technology Setup & 1AR Summative Resources & I1SA Summative Resources & QuISBE @& Test Preparation

& Leamning Renewal Interim Resources i Teacher Resources B Invest in Kids Act & Support = Communication Memos

Please join us for the spring 2024 lllinois Assessment of Readiness and lllinois Science Assessment Training
Webinar Series

Click Spring 2024 IAR and ISA Assessment Training Webinar Series ** to register for an upcoming training
webinar. A confirmation email will be sent shortly after you register.

@ PearsonAccessX

PearsonAccess"®! serves as the entry point to all Pearson services used by school districts participating in IAR
assessments. Select either Sign In to PearsonAccess"®*! Operational Site or Sign In to the Training Site.

PearsonAccess™! and the Training Site use the same username and password.

Note: For security purposes, your PearsonAccess"™ password will be valid for 180 days. If you do not reset your password in that timeframe you will receive an email notification
that your password must be reset to retain access. A link for resetting your password will be provided in the email notification

Sign In to PearsonAccess™! (PAN)» Sign In to the Training Site (TS)»

Forgot PAN Usemame » Forgot PAN Password » Forgot TS Username » Forgot TS Password »



Presenter Notes
Presentation Notes
The PearsonAccessnext tab includes links to both PearsonAccessnext  and the training site.

https://il.mypearsonsupport.com/

8 Customer Support

Customer support and assistance is available via email, chat, or phone. Pearson technical and customer support is
available Monday through Friday for assistance with installation of software, test session management, or technical
troubleshooting during testing.

Customer support FAQSs

Chat

Please log into your secure PearsonAccess™* account to access the Chat feature.

Monday - Friday
6:00 am - 6:00 pm (CT)

ISBE Division of Assessment and Accountability
L 1-866-317-6034

email: assessment@isbe.net

website: isbe net/assessment

lllinois Customer Support
. 1-833-213-3879

Monday - Friday
6:00 am - 6:00 pm (CT)

©

Pearson



Presenter Notes
Presentation Notes
The support tab has contact information for Pearson Customer Support. 
You can also submit a help desk request from here. 

There are also help links when you log into PearsonAccessnext, including the phone number and a link to submit a help desk ticket. 

Please note there is a chat feature on your PearsonAccessnext homepage as well. 
During the listed hours you can press the Chat button for live support.  


.

©
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Training Dates

Technology Coordinator Webinar

Tuesday, January 9, 2024
3:15 p.m. CT

Thursday, January 11, 2024
10:00 a.m. CT


Presenter Notes
Presentation Notes
Technology Coordinator Webinars which will cover ALL technology activities for IAR will be on:

Tuesday, January 9, 2024  3:15pm CT
Thursday, January 11, 2024 10:00am CT
Do not mention top bullet during the 1/11 10 a.m. training session as it will already have happened.

[If time go to il.mypearsonsupport.com and show TC Manual, Accommodation Resources, Outline of Tasks…)
[PAUSE FOR QUESTIONS]


ISBE - Pearson Contacts Information

= ILLINOIS.”
B hssessment of Readm@ PeaI'SOrl

ISBE Assessment Department Pearson Customer Support
3866-31/-6034 833-213-387/9
e Email ISBE « Support Page

* |SBE Assessment Site
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Presenter Notes
Presentation Notes
Here is contact information for the ISBE Assessment Department as well as Pearson customer support. 

As a reminder, a recording of the webinar and PDF of the slides with accessible resource links will be posted on the Support Page soon.

mailto:assessment@isbe.net
http://www.isbe.net/Pages/Assessment.aspx
https://il.mypearsonsupport.com/
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Presenter Notes
Presentation Notes
At this point let’s address any questions that we have in our Q&A feature.

AT END

Thank you for your time.  I hope you have a great rest of your day.
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