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Technology 
Coordinator 
Training

Technology Setup and Readiness
January 2024

Presenter Notes
Presentation Notes
Good morning,Welcome to the 2024 Technology Coordinator Training. My name is XXXX and I’ll be your presenter today. I am joined by XXXX and XXXX.  We are all here to provide you support.We are going to cover all the technical functions you will need to perform to have your district and schools ready to test for the spring administration. We wanted to have our video on to greet you but at this point we will turn off video and just focus on the presentation.
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Agenda

What’s New

Components of Online Testing

Infrastructure Trial

Setup: PearsonAccessnext

Questions and Discussion

Support

Presenter Notes
Presentation Notes
Today we will cover what’s new for technology coordinators, some components of online testing, managing an Infrastructure Trial, and setting up and using PearsonAccessnext. We will cover the support options available to you. We encourage you to use the Q&A feature to ask questions. We will try to answer them as we go. There will be an FAQ posted with any questions asked. A recording of the webinar and a PDF of the slides will be available on the Pearson Support Page. Resource links we visit or reference during today’s training will be accessible from the PDF posted of the slides.
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New items for this testing season:
• App versions

• TestNav System requirements

Assessment Testing Windows:
• ELA/Math Paper Based Testing:

3/4/24 – 4/5/24
• ELA/Math Computer Based Testing: 

3/4/24 – 4/19/24
• Science

3/4/24 - 4/30/24

What’s New?

Presenter Notes
Presentation Notes
Let’s take a look at what’s new this test administration. We have some new app versions.  And we have some new TestNav System requirements.  The Testing window for Spring 2024 paper testing will be March 4th  - April 5th and the window for online testing is March 4th – April 19th. The IL Science Assessment window is March 4 – April 30, 2024.
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New Apps – OS Updates
TestNav System Requirements

Technology Setup Site

We have updated the TestNav system requirements for the upcoming 2023 – 2024
school year. Be sure to review the latest requirements. The TestNav application is 
downloaded from the Chrome Web Store or Apple Store for these devices.

TestNav can run in Kiosk 
mode, which prevents 
students from accessing any 
other web pages or 
applications while testing.  
Linux, MacOS, and Windows 
supported versions are all 
listed. 

NOTE: Windows 10 must be 
64bit, 21H2 through 22H2.

Chrome OS version 114 
and iPadOS 15.2 – 16.x are 
supported. Also note that 
TestNav is downloaded 
from the Chrome Web 
store or Apple Store for 
these devices.

Presenter Notes
Presentation Notes
We have updated the system requirements for TestNav.  Please note operating systems that are supported for the 2023 – 24 school year and that we are not able to test on Android currently.  Chrome OS version 114 and iPadOS 15.2 – 16.x are supported. Also note that TestNav is downloaded from the Chrome Web store or Apple Store for these devices.TestNav can run in Kiosk mode, which prevents students from accessing any other web pages or applications while testing.  Linux, MacOS, and Windows supported versions are all listed. Please note that Windows 10 must be 64bit, 20H2 (Pronounced twenty H two) through 21H1 (Pronounced twenty one H one). The hyperlink on the screen will take you to the Technology Setup page on the Support Page. You can click on Technology requirements from this page to see more information. In addition, you will find set up instructions for the various OS’s and devices for TestNav.  As a note, anytime you see underlined text such as you see on this screen, this will be a hyperlink.  Hyperlinks will not be accessible during our presentation but they will appear and be accessible in the posted PDF copy of the presentation.

https://il.mypearsonsupport.com/technology-setup/
https://support.assessment.pearson.com/display/TN/TestNav+System+Requirements


New Apps 
Hardware Requirements

There have been NO changes to the 
hardware requirements for TestNav. 
These requirements that you see on this 
page can also be found on the Support 
Page, linked on the previous slide. 

Prior to high-stakes testing, customers 
should compare virtual environment 
performance to that of a non-virtual 
environment.

NOTE: Although some customers successfully use virtualization or thin clients, 
Pearson does not provide support for these technologies. Those using these technologies are 
responsible for their own virtualized environment security and performance.
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Presenter Notes
Presentation Notes
There have been no changes to the hardware requirements for TestNav. These requirements that you see on this page can also be found on the Support Page, linked on the previous slide.  We do want to note that although some customers successfully use virtualization or thin clients, Pearson does not provide support for these technologies. Those using these technologies are responsible for their own virtualized environment security and performance. Prior to high-stakes testing, customers should compare virtual environment performance to that of a non-virtual environment.



TestNav 8 Download Page TestNav 8 Download

IMPORTANT NOTE: Prior to testing, you will need to download the latest version of the TestNav 
8 application. Follow the link on the screen to download TestNav. The site automatically detects 
whether you use Windows or Mac and will direct you to the correct download page. The TestNav 
Application must be installed for students to take the assessment. They will not be able to test 
using a web browser.
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Presenter Notes
Presentation Notes
When you follow the link to download TestNav, the site automatically detects whether you use Windows or Mac and will direct you to the correct download page, pictured here.

https://download.testnav.com/
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Pieces of the puzzle:

• TestNav 8

• Infrastructure Trial and the 
Training Site

• PearsonAccessnext

Components of 
Online Testing

Presenter Notes
Presentation Notes
Online testing uses several components working together. TestNav 8Infrastructure Trial and the Training SitePearsonAccessnext
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Online Testing Components

TestNav 8
• Delivers test content 

and allows student 
interaction

• Maintains and transmits 
student responses

• Connectivity/Save 
Warning system

• App Check

Infrastructure Trial
• Tests system for online 

testing
• Full trial if new to online 

testing
• Sample trial if have 

tested online before

PearsonAccessnext

• Administrative site
• Set up test sessions, 

manage live testing
• Some essential 

technology specific 
functions

• Training Site

Presenter Notes
Presentation Notes
Looking at these elements in greater detail we have…TestNav 8 delivers test content and allows student interaction.  It maintains and transmits student responses, has a Connectivity/Save Warning system and App Check.An Infrastructure Trial tests your system. Schools new to online testing should do a full Infrastructure Trial using all devices. Even if you have done an Infrastructure Trial for a previous administration, you should at least do a sample.  We will talk about this more later.PearsonAccessnext  is the administrative site.  This is where you’ll set up test sessions and manage live testing, some essential technology specific functions (like accessing Pearson support, managing data files, material orders, organizations, backup file save locations etc….)  and using the training site for the Infrastructure Trial.We will examine some of these key elements as we move through today’s presentation.
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TestNav 8

Presenter Notes
Presentation Notes
Let’s review TestNav 8.
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TestNav 8
Overview

TestNav 8 is an installable test 
client that:
• Is supported on ChromeOS, MacOS, iOS, 

Linux and Windows devices.

• Requires minimal setup and 
configuration.

• Has built in tools such as:

• App Check

• Connectivity/Save Warning system

Presenter Notes
Presentation Notes
This is an installable test client which can run on ChromeOS, MacOS, iOS, Linux, and Windows. It requires little setup and configuration and includes built in tools such as the ones mentioned previously.
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TestNav 8
Delivery Methods

• TestNav 8 is delivered through a device 
specific application.

• There are specific apps for each supported 
platform:

• OS X, macOS
• Windows
• Linux
• Chrome OS
• iOS

• Setup and configuration:
• Device specific setup steps
• Install TestNav
• Configure network infrastructure

Setup and Use TestNav

Presenter Notes
Presentation Notes
As we have indicated, different versions of TestNav 8 are used on the different OS platforms. The link on the screen will take you to setup, use, and configuring infrastructure instructions, for all these options.The TestNav Application must be installed for the students to take the assessment. They will not be able to test using a web browser.

https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+OS+X%2C+macOS
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Windows
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Linux
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+Chrome+OS
https://support.assessment.pearson.com/display/TN/Set+Up+TestNav+on+iOS
https://support.assessment.pearson.com/TN/set-up-and-use-testnav-16908318.html


TestNav 8
Connectivity/Save Warning –
Overview
The Connectivity/Save Warning 
system is a background process 
built into TestNav that:
• Monitors background applications and 

connectivity.

• Manages test content delivery and 
upload of student responses.

• Monitors and enforces device test 
security. 

NOTE: If an error is detected, a message will be displayed on the student workstation screen 
prohibiting the student from testing until the error is resolved. (If the errors persist, please write 
down the number associated with the error and contact Customer Support for further assistance.  
Ex. 1005)
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Presenter Notes
Presentation Notes
The Connectivity/Save Warning system is a process that runs in the background of TestNav.  It monitors background applications and connectivity, manages test content delivery and the upload of student responses.  It also monitors and enforces device test security.  TestNav uploads each response as the student moves through the test.  If at any time TestNav is unable to upload a response, then TestNav will create the Student Response File or SRF and store the response there, and exit the test until connectivity is restored.If it detects an error, a message such as you see on the screen will be displayed on the student workstation. The student will be unable to continue testing until the error is resolved. If the error persists, you will need to write down the number associated with the error, for example 1005, and then contact Customer Support. 



• If a Connectivity/Save Warning message is displayed, it will contain a specific error code 
and prevent the student from continuing their test until the error has been resolved.

• Complete error code documentation can be found on TestNav 8 – Error Codes.

• A numeric error code is usually accompanied by a description of the error and potential 
resolution steps.
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TestNav 8
Connectivity/Save Warning – Error Codes

TestNav 8 Online Support

Presenter Notes
Presentation Notes
If a Connectivity/Save Warning error appears on the screen it will have the error code.  You can find complete documentation for error codes at the URL on the screen under Troubleshooting, then Error Codes. You will see error codes with descriptions and potential resolutions. In these two examples, we see in one that another application attempted to become the active window.  In the other example, the installed app is out of date and needs updating. Probable solutions are provided for each.

https://support.assessment.pearson.com/TN/error-codes-16908303.html
https://support.assessment.pearson.com/TN/testnav-8-online-support-16908292.html


Even though there are many types of error codes, most of the potential causes can be 
traced back to a few main scenarios.

• Connectivity
• Unable to retrieve content 

• Unable to transmit responses

• Saved Response File (SRF)
• Unable to write or read to 

SRF location

• Potential Security Issues
• Application/Notification launches 

while TestNav is in kiosk mode

• Running applications in the 
background
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TestNav 8
Warning Triggers

Presenter Notes
Presentation Notes
There are many error codes listed on the support site, but a majority of them can be traced back to these three scenarios.  Connectivity issues, issues with being able to read or write to the Saved Response File (SRF), or potential security issues, often involving other applications.
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Infrastructure 
Trial

Presenter Notes
Presentation Notes
Let’s talk more about an Infrastructure Trial.



Infrastructure Trial
Test your setup
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Why do it??

An Infrastructure Trial tests your 
system. Even if you have done this in a 
previous administration, you should at 
least do a sample. Schools new to 
online should do a full Infrastructure 
Trial using all devices.

Presenter Notes
Presentation Notes
An Infrastructure Trial tests your system.  Even if you have done this in a previous administration, you should at least do a sample.  Schools new to online should do a full Infrastructure Trial using all devices.



An Infrastructure Trial is a test run of your online testing. It does not use 
real student information and is completed in the brown PearsonAccessnext

Training site.
This is a low-stakes, trial run/practice test for confirmation that:
• TestNav is configured correctly.

• Devices can successfully run TestNav.

• The network has been properly configured.

• Students are familiar with the computer-based tools and format.

• Test Administrators understand the controls and how to deliver the test.
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Infrastructure Trial
Why do it?

Infrastructure Trial Readiness Guide

Presenter Notes
Presentation Notes
An Infrastructure Trial is a test run of your online testing. It does not use real student information and is completed in the brown Training PearsonAccessnext site.This is a low-stakes, trial run/practice test for confirmation that: TestNav is configured correctly.Devices can successfully run TestNav.The network has been properly configured.Students are familiar with the computer-based tools and format.Test Administrators understand the controls and how to deliver the test.Please note that the Infrastructure Trial Readiness Guide is on the Support Page.We would like to remind everyone there will be an FAQ posted with any questions asked. A recording of the webinar and a PDF of the slides will be available on the Pearson Support Page soon.Before we pause to address questions let’s take a look at the Support Page. Notice the key dates matrix.[PAUSE FOR QUESTIONS]

https://il.mypearsonsupport.com/resources/tech-setup/IAR_InfrastructureTrialGuide.pdf
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TestNav Configuration

Set Up:
PearsonAccessnext

Presenter Notes
Presentation Notes
Now we are going to look at setting up PearsonAccessnext, specifically TestNav configuration.
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PearsonAccessnext

Overview

Brown site for 
Infrastructure Trial 

Administration.

Blue site for Live test 
Administration.

https://il.pearsonaccessnext.com/ https://trng-il.pearsonaccessnext.com/

Presenter Notes
Presentation Notes
A reminder that PearsonAccessnext   has two sites. The PearsonAccessnext  live site with blue borders is used for all live test administration.  The Training Site with brown borders is used for practice. After you log in to the live site, you will see a blue or black border throughout. The top left of the live site will say, PearsonAccessnext.  The top left of the training site will say, Training PearsonAccessnext.Another way to tell if you are on the training site is from the URL address. It starts with trng which is an abbreviated version of the word training.

https://il.pearsonaccessnext.com/
https://trng-il.pearsonaccessnext.com/
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Proctor Cache

Proctor Cache for summative assessments is no longer recommended.

If your organization has not previously set up Proctor Cache machines, then no 
action is needed.

If your organization does have a previous Proctor Cache machine configuration, 
the following options are recommended:

• Remove all configurations; or

• Set up a Proctor Cache configuration.

Presenter Notes
Presentation Notes
Before we discuss TestNav Configuration set-up, we want to cover the new Proctor Cache recommendations. You are still able to use Proctor Cache for summative assessments, but it is no longer recommended. If your organization doesn’t have Proctor Cache machines set up from a previous administration, you do not need to do anything additional. If your organization does have Proctor Cache machines set up from a previous administration, there are two options:1. Remove all configurations. OR2. Set up a Proctor Cache Configuration.



Technology staff will have the Technology 
Coordinator role in PearsonAccessnext and 
will be responsible for creating TestNav 
configurations.

TestNav configurations:

• Enter a Configuration Name

• List Primary Save Response File (SRF) 
location.

• Include the primary backup file location 
for your different devices.

• Required fields are indicated with a red 
asterisk (*).

• These fields must be populated whether 
using caching or not.
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Technology Tasks

NOTE:  Configurations should be created 
before test sessions are created and must
be created before caching.

Presenter Notes
Presentation Notes
Technology Coordinators will be responsible for creating TestNav configurations. When you create a configuration, you must give it a name. The Select Precaching Computer Override option allows TestNav to fail over to “direct connect” to get test content.Add an organization.  Anything with a red asterisk is required, and this includes a computer name for your precaching computer. We are not utilizing precaching computers, but a computer name must be entered since it is a required field. Anything may be entered here but leave the IP address and Port blank.You will include the primary backup file location for your different devices. Configurations should be created before test sessions are created and must be created before caching. Let’s focus on these different elements in the next slides.



To Create a TestNav configuration:

1. Enter a Configuration Name.

2. Select the Organizations that will use the configuration.

3. Enter a Computer Name.

4. Leave the IP Address and Port fields blank.
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TestNav Configuration

NOTE: We are not utilizing Precaching 
computers, but a computer name must 
be entered since it is a required field. 
Anything may be entered here, however 
leave the IP Address and Port fields 
blank.

Presenter Notes
Presentation Notes
To Create a TestNav configuration:1. Enter a configuration name.2. Select the organization(s) that will use the configuration.3. Enter a Computer Name.4. Leave the IP Address and Port fields blank.



There MUST be one viable save location 
designated in order to test online. 

By default, the primary save location is on the 
student device unless the district tried to 
customize it using the TestNav Configuration.

Pearson recommends NOT changing the 
primary since it is reliable for the one required 
save location.

23

TestNav Configuration
Save Locations

Set Save Response File (SRF) locations:
• Define different locations by test 

device.
• Define the primary SRF location for 

Windows, Mac, and Linux.

Presenter Notes
Presentation Notes
Let’s focus on Save Locations. There MUST be one viable save location designated in order to test online.  By default, the primary save location is on the student device unless the district tried to customize it using the TestNav Configuration.Pearson recommends NOT changing the primary since it is reliable for the one required save location.  When you set the SRF locations, each device type gets a different location, so each device type should get its own. Notice that ChromeOS and iOS have an automatic primary location.Remember you can find tips on these steps by clicking the black information “i” icon next to each title.



Pearson recommends that you specify a mapped drive location, such as:
D:\TopDirectory\NextDirectory\SaveLocation
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TestNav Configuration
Customizing Save Locations

If using an SFTP server, ensure:
The device is turned on, and SFTP services 
are running.

That the syntax inside of PearsonAccessnext

is correct. 
(sftp://<userid>:<password>@<address>:<p
ort>/<path>)

That neither the user id or password contain 
the @ symbol. This will invalidate the syntax. 
(sftp://fileuser123:pa$$w0rd!@192.168.10.1
2:22/srf)

Ensure that the device and SFTP server used 
for the secondary save location is on during 
testing.

If you set a network file server, do not use:
Spaces in the save location path.

A location that requires authentication. (If 
authentication is required, TestNav cannot 
access the shared location.)

A Windows UNC (Uniform Naming 
Convention) or network path, such as 
\\ComputerName\SharedFolder\Resource on 
a c or Linux.

Presenter Notes
Presentation Notes
If specifying a network file location, do not use spaces in the name. Don’t use any location that requires authentication. Don’t use UNC paths on a Mac or Linux, for example “backslash backslash computer name backslash foldername etc…” [written out for ease of delivery]Using a mapped drive is recommended.If you are using an SFTP server, verify the device is on and the SFTP service is running during all testing. Make certain you are using the correct syntax. A sample template is given here. Make certain user id and password don’t contain the @ symbol as it has a special function already. This would invalidate the syntax.Failure to do these things will generate a 1018 error, meaning your devices were unable to connect to your SRF backup location.Again, it’s Important to understand that if you don't customize the primary save location then it will save to the student device, which is the default behavior, and recommended for the primary save location.  



A unique configuration 
identifier is created once a 
configuration is saved.
Use a configuration 
identifier along with App 
Check to:
• Verify successful access to 

SRF locations. 
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TestNav Configuration
Configuration Identifier

Presenter Notes
Presentation Notes
A unique configuration identifier is automatically created once a configuration is saved. When you go back into the configuration you will see the identifier. This is used along with App Check to verify that the SRF locations are accessible.Use of a configuration ID also allows you to test the connection from the student device to a caching machine if one has been set up.



• A secondary save location is no longer needed.
• If the secondary save location is desired, please set up time with the 

Pearson Field Engineer staff.

Schedule your Technology Office Hours:
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TestNav Configuration
Secondary Save Location

Support Page IL Field Services Engineer Calendar

Presenter Notes
Presentation Notes
A secondary save location is no longer needed, but if desired please set up time with the Pearson Field Engineer Staff. You can schedule this appointment via the links shown here.Let’s pause here to review questions that have come in.Just a reminder there will be an FAQ posted with any questions asked. A recording of the webinar and a PDF of the slides will be available on the Pearson Support Page.[PAUSE FOR QUESTIONS]

https://il.mypearsonsupport.com/
https://calendly.com/il-field-services-engineering


• App Check is built into 
TestNav

• No additional installation or 
configuration required

• Accessed from the TestNav 8 
app menu

• App Check can be completed 
in around 10 seconds

App Check

NOTE: A configuration identifier will only generate within PearsonAccessnext once a TestNav 
configuration is created. Adding a configuration identifier from the TestNav configuration to App Check 
will ensure you've successfully configured your Save Locations.
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Presenter Notes
Presentation Notes
App Check is built into TestNav.No additional installation or configuration is required.It is accessed from the TestNav 8 app menu.App Check can be completed in about 10 seconds.Note: A configuration identifier will only generate within PearsonAccessnext once a TestNav configuration is created.  Adding a configuration identifier from the TestNav configuration to App Check will ensure you've successfully configured your Save Locations. 
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TestNav Configuration
Configuration Identifier and App Check Working Together

When using App Check you want to add the configuration identifier before clicking Run App 
Check. In this example, Kiosk Mode and Connectivity to TestNav passed.

Presenter Notes
Presentation Notes
When using App Check you want to add the configuration identifier before clicking Run App Check. In this example, Kiosk Mode and Connectivity to TestNav passed.



• TestNav configurations created in the brown Training site can be imported into the 
blue Live PearsonAccessnext site.

• Any configurations you created in a previous testing administration will carry over (e.g., 
IAR Spring 2023 configurations).
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Import TestNav Configurations

Presenter Notes
Presentation Notes
TestNav configurations created in the brown Training site can be imported into the blue Live PearsonAccessnext site.  A reminder the top left of the black or blue live site it will say, PearsonAccessnext.  The top left of the brown training site will say, Training PearsonAccessnext.If you created configurations in a previous test administration, they will carry over, e.g., IAR Spring 2023 configurations.The directions to Import or Export TestNav Configurations are available on the Support Page, shown here. In PearsonAccessnext go to Setup, TestNav Configurations. Search to find or select the drop down next to Search and select Show All Results to see all your configurations. Select one or more you wish to edit. Under select tasks, choose Import / Export TestNav Configurations. �Select Start, then under the action dropdown select either Import or Export. The configuration you export from training is used to import into the live site.
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Resources

Presenter Notes
Presentation Notes
Let’s move on and review available resources.
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IL Support Page
Pearson Support Page

Support Page

Presenter Notes
Presentation Notes
This is the Illinois Support Page.  The URL is at the top of the screen. On the landing page of the Support Page there are two ways to get to the Technology Setup page. Select the Technology Setup link across the top, or under Technology Setup below.

https://il.mypearsonsupport.com/
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Technology 
Page

Technology 
Setup Page

Presenter Notes
Presentation Notes
Note the section at the top. You can click on the link to schedule a time with a Pearson field engineer to discuss technology questions or concerns. As you scroll down the page you will see links to Technology Requirements, Additional Technology Resources, Online System Status, Infrastructure Trial Guide and Proctor Caching information.

https://il.mypearsonsupport.com/technology-setup/
https://il.mypearsonsupport.com/technology-setup/
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TestNav 8 Online Support Page TestNav 8 Online Support

Presenter Notes
Presentation Notes
The TestNav 8 online Support Page under Additional Technology Resources is a great resource. It can answer many questions and contains step by step walk throughs of many tasks.

https://support.assessment.pearson.com/TN/testnav-8-online-support-16908292.html


• The TestNav 8 Support Page is regularly updated to reflect the most current system 
requirements, setup steps, network requirements and guidelines, troubleshooting 
information and more.

• Make use of the Recently Updated button on the top bar.
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TestNav 8 Online Support Page (continued)

Presenter Notes
Presentation Notes
This site is regularly updated to reflect the most current systems, [CLICK] network requirements and guidelines, setup steps, [CLICK] troubleshooting information and more.  Please note there is a link [CLICK] called Recently Updated which will have the most up to date information.
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Multiple Support Options:
• Technology Office Hours
• Pearson Help Desk

Support

Presenter Notes
Presentation Notes
Before moving into our last section today, I’d like to remind you to put any additional questions you have in the Q&A box.Multiple support options are available to you. 



• Pearson Field Engineer staff are available to discuss technology questions/concerns 
specific to your district and/or school at a time convenient to you.

• The calendar is available at IL Field Services Engineering to set-up a personal 
appointment to discuss any of the following:

• Recommendations for online testing set-up for your district or school.

Schedule your Technology Office Hours!
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Technology Office Hours

Support Page IL Field Services Engineer Calendar

Presenter Notes
Presentation Notes
If you have questions or need assistance, please find your state Customer Support phone number and available hours on your PearsonAccessnext login page.  Once logged into PearsonAccessnext , the Home page Customer Support also provides multiple points of contact including FAQs, a live chat, phone number, available hours and email to submit a support request. Clicking on the Scheduling Page link will enable you to make an appointment with a field engineer to discuss any questions or concerns. Possible topics for which you might set up an appointment may be:How your district infrastructure interacts with Pearson systems (examples may include: firewalls, content filters, student devices, Wi-Fi access points, etc.).How to prepare and complete an Infrastructure Trial in your district.Discuss issues or questions that arose while performing an Infrastructure Trial.How to set-up caching in your district.

https://calendly.com/il-field-services-engineering
https://il.mypearsonsupport.com/
https://calendly.com/il-field-services-engineering


ISBE Assessment Department

866-317-6034

• Email ISBE

• ISBE Assessment Site
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ISBE – Pearson Contacts Information

Pearson Customer Support

833-213-3879

• Support Page

We would like to remind everyone that a recording of the webinar, an FAQ of all 
questions asked today, and a PDF of the slides will be posted on the Support Page.

Presenter Notes
Presentation Notes
Here is contact information for the ISBE Assessment Department as well as Pearson Customer Support. Contact information for the Pearson Support Desk is provided.  Remember you can submit a Pearson help desk request form the Support Page, on the support tab. You can also submit a ticket from the PearsonAccessnext home page. The Pearson Support Desk is available from 6 am to 6 pm central time via the phone number on the screen. As we mentioned there is a chat feature on your PearsonAccessnext homepage as well. During the listed hours you can press the Chat button for live support.  We would like to remind everyone that a recording of the webinar, an FAQ of all questions asked today, and a PDF of the slides with accessible links will be posted on the Support Page soon.

mailto:assessment@isbe.net
http://www.isbe.net/Pages/Assessment.aspx
https://il.mypearsonsupport.com/
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Presenter Notes
Presentation Notes
At this point we’ve shared all we wanted to go through with you today.  Please be sure to add any additional questions to the Q&A box.  Let’s take a moment to address any questions that have come in.[CLOSING QUESTIONS]Thank you again for joining us today.  We will stay on for about 5 min to be sure we answer all questions.  We know your time is valuable and we appreciate all you do to serve our districts, educators and students.  Thank you again and have a great rest of your day!
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