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Testing Windows

Interim 1: 10/4/21 - 10/29/21
Interim 2: 1/24/22 - 2/18/22
Interim 3: 5/2/22 - 5/27/22
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Tasks for District/School Test
Coordinators

Please ask questions
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https://il.mypearsonsupport.com/resources/learningRenewalInterimResources/additionalResources/Learning%20Renewal%20Interim%20Test%20Admin%20Tasks.pdf

Key Dates

Learning Renewal Interim Assessment Start End
2021-2022 School Year Date Date

Interim 1 Testing Window 10/4/2021 10/29/2021
Districts Set Scope & Sequence 9/15/2021  9/29/2021

Student Registration (Load SR/PNP, creating test sessions,
transfer requests, etc.)

Prepare Sessions 9/30/2021  10/29/2021
Additional Order Window (Braille paper materials only) 9/13/2021 10/28/2021

Deadline to return to paper-based nonscorable materials to
Pearson (one week after testing)

Interim 2 Testing Window 1/24/2022  2/18/2022
Interim 3 Testing Window 5/2/2022 5/27/2022

9/21/2021  10/29/2021

6/8/2021 6/8/2022

XY Learning Renewal Interim Resources



https://il.mypearsonsupport.com/learningRenewalInterimResources/
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Where to Find
Training Webinars

Learning Renewal Interim Training
Webinars can be found at:

earning Renewal Interim
Resources



https://il.mypearsonsupport.com/learningRenewalInterimResources/
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| Administrator tasks.

ILLINOIS ASSESSMENT OF READINESS (IAR) Learning Renewal Interim Assessments
The Learning Renewal Interim Assessments will be available for students in grades 3-8 and will assess the
student in Mathematics. Reading, and Writing.

The IAR assesses progress of students in grades 3-8 in meeting the lllinois Leaming Standards in English
language arts and mathematics.

Administered three time per year so teachers and families can see the student's growth.

Allows teachers to pinpoint knowledge gaps and immediately adjust instruction and support fo match
student's needs.

Provides immediate and individualized reporting

Assessments are computer-adapiative to measure each students’ masiery of standards.

Interims match the scope and sequence of the local curriculum

= Allows students fo demonsirate what they know and can do in math and English language arts
« Provides a measure of college and career readiness for students

= Contains high-quality test items that measure the full range of state adopted standards

« Assists educators in supporting student learning

= Makes use of technology in assessments, and advances accountability at all levels



PearsonAccessnext
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‘ Home  Support
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| b “\»e’ s Assessment of Readiness Forgot Usemame | Forgot Password
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\
. ContactUs
Pl
1V Program Information Illinois Customer Support
1-833-213-3879
Menday - Friday

6:00 am - 6:00 pm (CT)

Please log into your secure PearsonAccess™™

# Program Information
account to access the Chat feature.

% Related Links

ILLINOIS.” <" LEARNING
Assessment of Readiness °' RENEWAL

« Helpand FAQs
« PearsonAccess™! Training Site
» Practice Tests

« lllinois Pearson Customer Portal

Interim Assessments ILLINOIS ASSESSMENT OF READINESS (IAR) Features
The IAR assesses progress of students in grades 3-8 in meeting the lliinois PearsonAccess™™ serves as the entry point to all Pearson services used by
school districts.

Learning Standards in English language arts and mathematics.
Allows students to demonstrate what they know and can do in math and

Learning Renewal Interim Assessments.
English language arts
Provides a measure of college and career readiness for students

The Learning Renewal Interim Assessments will be available for students in grades 3-8 and will assess the
student in Mathematics, Reading, and Writing Contains high-quality test items that measure the full range of state adopted
standards

ILLINCIS ASSESSMENT OF READINESS (IAR)

The IAR assesses progress of students in grades 3-8 in meeting the I1linois Leaming Standards in English

language arts and mathematics

«_Allows students to demonsirate what they know and can do in maih and English language aris A
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ttp://il.pearsonaccessnext.co il.pearsonaccessnext.co


http://il.pearsonaccessnext.com/
https://trng-il.pearsonaccessnext.com/

@ < LEARNING

Pearson :: RENEWAL %

N ew
PearsonAccessnext
-Nnhancements

2021-2022 School Year



PearsonAccessnext

New Home Page

Information can be accessed via the
dropdown links across the upper left of
the screen.

- Depending on your access, the panel
may be expanded (see all menu items

up login) or collapsed.

PearsonAccessnext

PearsonAccess"™

£ Setup

Testing

Reports

Support

& Setup

Import / Export Data

& Testing ~
‘ Student Tests
Raporting Groups

Published Reports

Setup

Testing
Reports
Test Config

- Tools

Support

. Contact

11



PearsonAccessnext

New Home Page Notifications

« Urgent notifications will remain at the .
top of the screen.

Ak TRate demaily are Imponaet A may IMpaC! FOW 2Ky DUAE.
Lk This infermation may De usehl i FOu

# ‘Wmicoms i PRIFLoRACeEls >

Eabbrt 2 aetinn froas oreh Of e GreDODET MESUS UWADEr 2R K00 10 )

Student Privacy and Public Reports

Important and informational notifications will
shift to the main text section, above your
Program Information.

Urgent
(red banner)

~——— Informational

(text with orange
warning icon)

12



PearsonAccessnext
New Home Page View Upon Login

« Users can set a predefined home page upon login. l

SesSSIONS o to Students in Sessions »

= Tasks 0 Selected Sessions 0 Selected Clear

Select Tasks Manage

Setup

« The Home Icon will change to the user’s
designated icon, showing that it is the ﬂ
user’s default home page.

Testing

Student Tests

Rejected Student Tests

* The user's Home Icon will also appear
next to the menu option if they return to
the original home page.

£} Sessions

Students in Sessions

13



PearsonAccessnext

New Home Page View Upon Login

+ Users can change their personal |

Home Page from the “Your Account” FirstName

page and select the Default Home
Personal Home Page option.

mary.allen1@pearson.com

« Only pages that the user has access DotautPersonal Home Page

to will be available. 5
Save

These properties are managed by your account administrator

Organizations

lllinois

Roles

INTERNAL FORM SETUP
State
Feature Date Ignore

Penmrnms Toone

14



PearsonAccessnext

New Dashboards

New dashboards are now available. Any user accessing PAN can see the most
relevant and useful data in an easy-to-view menu dashboard.

Dashboard

All other pages: Top menu bar | e e o - = — P °

Home Dashboard Setup Testing Reports TestConfig Tools  Support

Home page: New menu on left panel

15
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Session Status Student Test Status by Subject
New Dashboards
« Testing - Session Status = v

« Testing - Student Test Session Status

e Test Status - Online
« Test Status - Paper
« Test Status - Alternate

« The data on the dashboard
will refresh every 30 minutes

Session Status Student Test Status by Subject Test Status - Online

“wil. Lol =0

16



PearsonAccessnext

New Dashboards

From the Dashboard, users will go to
“Dashboard User Settings."

« Users will be able to update
the following:

« Add/Remove dashboards

« Change the number of columns
displayed (1-3, with 2 being the
default)

« Change the display order
« Change the graph type

Dashboard User Settings oo vou nasnvoan -

AVAILABLE DASHBOARDS (0)

ST

Dashboard User Settings

AVAILABLE DASHBOARDS (1)

= = Your Dashboards

+} Test Status - Online

Chart Type
Donut Chart

+ Sessio

Chart Type

Stacked Bar Chart

n Status +} Student Test Status by S...

Chart Type

Bar Chart - with Filter

Bemove 00000 HAesmove

17



Qutline of Tasks for District/School Coordinators

Create PearsonAccessnext (PAN) Accounts (timeframe - how)

If you already have an account, confirm you can still access PAN and reset
passwords if necessary.

If you are new and do not have a PearsonAccess"®t user account, contact your
District Test Coordinator.

If you are the District Test Coordinator and do not have an account, contact
ISBE at assessment@isbe.net,

Familiarize yourself with how PearsonAccessn® works.

18


mailto:assessment@isbe.net

Qutline of Tasks for District/School Coordinators

Additional tasks / information once account is established

Confirm you are in the correct site (live vs. training).

Make sure you are in the correct administration:
» IL_Interim Reading and Math 2021-2022
* |L_Interim Writing 2021-2022

Confirm organization information:
e Confirm shipping address

« Confirm “ship to district” vs. “ship to school”

19
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Qutline of Tasks for District/School Coordinators

Create PearsonAccess"ext (PAN) Accounts

District Test Coordinators can create additional users as needed for their schools.
User Roles are:

Test
Administrator
Role

District Test School Test
Coordinator Coordinator

Technology

Report Access

Coordinator
Role

Role

k User Role Matrix

21


https://il.mypearsonsupport.com/resources/learningRenewalInterimResources/additionalResources/IL_User_Role_Matrix_V2.3.pdf

@ < LEARNING

Pearson :. RENEWAL

PearsonAccessnext
Create Test
Administrator
Accounts

Demonstration




Qutline of Tasks for District/School

Check network/computers for compatibility with
PearsonAccess"®xt and TestNav (now)

Download latest TestNav App _
Run App Check (top right of the Test Nav_I Tt e

Application) "
KlOSk MOde Username

Password ®

Students need to be familiar with

TestNav functionaliy

<) Test Audio
& Practice Tests

Support Page - Technology Setup

23


https://il.mypearsonsupport.com/technology-setup/

Outline of Tasks for District/School Coordinators
Practice Tests (now through testing)

Reading and Math Learning Renewal Interim practice tests are available at:

Practice Tests

Do you want to know what taking the Reading and Mathematics portion of the Leaming Renewal Interims Assessments is like? A practice test for each grade is available below for
you to use to familiarize yourself with the kinds of items and format used for the tests.

View Practice Tests »

e®®° e
o°.
- LEARNING
:: RENEWAL
. Interim Assessments

Learning Renewal Interim Resources

24


https://il.mypearsonsupport.com/learningRenewalInterimResources/

Qutline of Tasks for District/School Coordinators

Training and Materials for Test Administrators (now through testing)

- Provide training for test administrators (as needed)

- Provide materials to test administrators

Learning Renewal Interim Resources

25


https://il.mypearsonsupport.com/learningRenewalInterimResources/

Outline of Tasks for District/School Coordinators
Set District Scope and Sequence in PAN (9/15 through testing)

« The district coordinator is responsible for setting the scope and sequence

« The scope and sequence sets the standards to be measured on the
assessment

« The scope and sequence must be set prior to preparing sessions

« You can set the scope and sequence for all three interims now or you can set
them prior to each administration window

IMPORTANT: Once students begin testing, you can NOT change the scope

and sequence for that interim testing window.




Qutline of Tasks for District/School Coordinators

Set District Scope and Sequence - Resources

 Intelligence Blueprint (ITB) Process Document

« Best Practice for Setting District Scope and Sequence

Learning Renewal Interim Resources

27


https://il.mypearsonsupport.com/learningRenewalInterimResources/
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Qutline of Tasks for District/School Coordinators

Load Student Information or Create Students in PearsonAccessnext

 |nitial Student Import from SIS - loaded PAN 9/15/21

« Prior to each Interim Assessment Administration an Initial Student Registration
will be loaded from SIS to PAN:

 Interim 1: loaded to PAN on 9/20/21
e Interim 2: loaded to PAN on 1/10/22
* Interim 3: loaded to PAN on 4/18/22

 Districts and schools can register students in PAN via SR/PNP Import or
manually

29



Qutline of Tasks for District/School Coordinators

Update student accommodations in PAN

« Update student accommodation information (Student Registration/Personal
Needs Profile - SR/PNP):

« Change via student registration import
« Change manually using the PAN user interface
« Confirm SR/PNP information using the Operational Report:

« PNP Report - Accessibility Features and Accommodations for Student Tests

« SR/PNP report presents a list of students and tests with identified Accessibility
Features and Accommodations

PearsonAccessext

30


https://il.pearsonaccessnext.com/customer/operationalreport/details.action?reportId=410

Qutline of Tasks for District/School Coordinators

Update student accommodations in PAN

Class Name:
« SIS will NOT push Class Name to PAN
« Districts/School must add Class Name with SR/PNP upload or manually

« Important: Generate grouping of student class roster
« Additional information will be provided in Reporting Training on October 6 and 7
« Default Class Name - If Class Name is not loaded, student will be defaulted

« Example default name: Math Grade 03 Interim Class

31
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Accommodations
& Accessibilities

Accommodations:

« Dynamic Text-To-Speech (ELA - IEP
required, Text Decoding disability)

« Braille (Braille with Tactile Graphics,
Braille Response)

« Directions (Clarification, Native Language)
« Calculation Device/Math Tools

« Word Prediction

« Unique Accommodations

« Emergency Accommodation

« Extended Time




Learning Renewal Interim Resources

Accommodations
& Accessibilities

Accessibilities: Administration considerations:
« Form-specific: « Separate / alternate location

« Spanish transadaptation « Small group testing

« Dynamic text-to-speech « Specialized equipment / furniture
- TestNav features: - Specified area or setting

« Answer masking « Time of day

e Color contrast

% Details on all Accommodations and Accessibilities are in the

Accessibility Features and Accommodations Manual.



https://il.mypearsonsupport.com/learningRenewalInterimResources/

PearsonAccessnext
Student Registration / Accommodations - Import

Verify these steps have already been completed:

1.

The SR/PNP CSV Template provides the shell with header rows that can be
used to import the Student Registration file.

Recommend first doing an SR/PNP export, adding accommodations then re-
importing the file.

The entire file does not have to be imported; you can import only students
with accommodations to update.

The State Student ID as listed in PAN must be included on the SR/PNP import.

35



PearsonAccessnext

Student Registration / Accommodations - Import

Student records can be imported using the SR/PNP layout and templates found on
the il.mypearsonsupport.com Customer Support site on the Learning Renewal tab.

Accommodation Resources

Information to assist in populating accommodation and accessibility information for students in PearsonAccess™ . Resources include Student Registration/Personal Needs Profile
Layouts, Field Definition Document, an Accommaodation Template and Guide for Adding Accommodations Manually within PearsonAccessNext.

Accommodation Resources - Coming Soon =

21-22 Interim Student Registration_Personal Needs Profile csv file headings
I SR/PNP File Field Definitions I
21-22 Interim SR_PNP Detailed Layout '

| Guide for Adding Accommodations Manually within PearsonAccessiext

Learning Renewal Interim Resources

36


https://il.mypearsonsupport.com/learningRenewalInterimResources/

PearsonAccessn®
Student Registration

1.

Complete the information in the layout
or add accommodations to SR/PNP
export,

Save file as a .csv file.

Under the Setup drop down menu,
select Import/Export Data. Then, from
the Select Tasks bar, select
Import/Export Data, then Start.

In the Type drop down, select Student
Registration Import.

Type”

Enrollment Transfer Export
Enrollment Transfer Import
Session Create/Move Export
Session Create/Move Import
Student Registration Export

Student Registration Import

Student Test Reporting Group Export
Student Test Reporting Group Import
Student Test Update Export

Student Test Update Import

User Export

User Import

ZISBE £

37



PearsonAccessnext
Student Registration / Accommodations - Import

1. File Layout Type can be fixed or csv.

Tasks for Importing and Exporting

2. Sessions will be auto created, if the [FEEG_—G—_c—_,
session field is completed. If you do

Type*

not want sessions to be created, —
check the “Don’t auto-create” box. ™™™
3. |mp0rting Wi” mOdify StUdentS, Dun'tau1.0-l:reate'|'eslSEssionsfuwnflnﬂesﬁng | | | ”

registrations and tests. Check box if
you do not want this to happen.

udents, student registrations and student tests. If you don't want student tests modified, check the box above
4. Select Choose File. Source File Additional e-mails
\ ro— No file chasen EET——
5

SeleCt Process' — Reset

Don't modify student tests

38



PearsonAccessnext

Student Registration / Accommodations - Import

« Check the import view detail page to confirm there were no records in error.

« The import detail screen will indicate the number of records that imported
successfully as well as any records in error.

EFTDFS DETAILS 2

Complete with issues
Some records were nol saved, see the error kst for details

Download Records in Error €

Download Error Messages @ File Information

Type Crganization
Siudent Regisiration Impor KJ SAMPLE SCHOOL DEMO (222 100000000000-
3 Results Mame ZZZ100000001001)
test smpn.csv User
Request Date kathy_johnson{@pearson.com
Record Number Mezsage 2020-01-08 04:12 AM
. otal Records Download File €
2 Test Format is required 3
Download Students Created @
3 Test Format is required Successful Records
o
4 Test Format is requined Effar Reconds

39



PearsonAccessnext

Student Registration / Accommodations - Entry

Manually create student records or update accommodations within
PearsonAccessnext,

Under the Setup drop down menu, select Students.

On the Student screen, use the “Select Tasks” drop down and select Create / Edit
Students and the Registration tasks.

40



PearsonAccessnext

Student Registration / Accommodations - Entry

Fill out additional demographic information to complete the Student Registration.

« Check the Registered box.

SAMPLE. 03 STUDENT 2 (323111111) SAMPLE, 03 STUDENT 3 (323111112)
« Complete grade level. s

Grade Level When Assessed” §§  Home School Code” @ Ship Report School Code €

« Complete Home School code o i iy ® o—os——"

¥
° S e I e Ct Et h n I C I ty / Ra C e . pliﬂ::“-'m least one of the following ﬁe;i:nﬂ::ngz:z're::i e

Black or African American @ Hative Hawaiian or Other Pacific Islander @&

« Select additional status information
including EL and Students with
D i S a b i | iti e S . Esi::!?:lnl.[ea'r“;etru‘sﬂhﬂ : Tithe Il Limited English Proﬂcie'nt Participation Status @

White € Two of More Races €

Gifted and Talented @ Migrant Status €

 Click on Save.

Economic Disadvantage Status & Student with Disabilities @

Primary Disability Type @



PearsonAccessnext

Student Registration / Accommodations - Entry

IMPORTANT: Student records should only be created manually, if necessary, to test
during the testing window.

« All student records must be entered in SIS, however, for Interim Assessments,
students must also be registered in PAN (after Student Registration load).
Interim records will not be automatically transferred into PAN.

« Student records created manually, will be given a temporary ID, if there is not a
match to a permanent ID within PAN.

- Enter student information in PAN exactly as it exists in SIS to ensure correct
State ID is assigned.

42



@ < LEARNING

Pearson  :i RENEWAL

PearsonAccessnext
Student Information

Demonstration




Qutline of Tasks for District/School Coordinators

Place students in test sessions

Sessions are created in PearsonAccessn®t either by doing a student import or by
manually creating within PAN.

- If importing sessions, user should first do a student export to capture all
accommodations that were previously input prior to adding session
information.

44
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Qutline of Tasks for District/School Coordinators

Prepare Sessions

« Ensure district scope and sequence is set.

« Sessions must be prepared before students can log
into TestNav to take the test.

« Preparing the session assigns the test form,
specifically form specific accommodations.

« Once the form has been assigned, Test
Coordinators can confirm that students with form
specific accommodations have been provided with
the correct form.

Print Testing Tickets

« Testing tickets for all sessions can now be printed at
one time.

“ IMPORTANT:

If a student starts a test
with an incorrect
accommodation, that

test must be marked
complete and then
student will NOT be

able to continue testing.

46
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Qutline of Tasks for District/School Coordinators
Start Sessions

« Sessions must be started before students can log into TestNav to take the test.
« Track students for make-up tests and new arriving students.

« Students moving out of the district who did not start any interim assessments should
be removed from any sessions.

48
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Qutline of Tasks for District/School Coordinators

Stop Sessions

« Sessions should be stopped at the end of the testing window.
« Remove students who did not start any interim assessment from test sessions.

« All tests that have been started must be in “Complete” or “Marked Complete”
status.

50
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Qutline of Tasks for District / School Coordinators

Braille-specific Instructions

« Order Braille Kit
- Additional order window: September 13 - October 28

« Keep braille books until all three administrations are completed

sy,
NHIZ : oy :
m Kits will include all necessary materials, e.g., test book, math tools

(reference sheet, protractor, ruler), etc.




Qutline of Tasks for District / School Coordinators

Braille-specific Instructions (continued)

« Student must have the following in their SR/PNP:
 Braille Transcription (Column BR)
« Student MUST be placed into an Online Test Session

« Prior to administration, ensure the test administrator has the scope and
sequence document

 Student answers MUST be transcribed into TestNav

54



Qutline of Tasks for District / School Coordinators
Braille-specific Resources
* Braille Test Administration Process Document

e Braille Test Administration Document and Answer Sheet

 Braille Test Administrator Scripts

Learning Renewal Interim Resources

55
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TestNav

« TestNav is the software students will
use to login and test 2021-2022 Learning
Renewal Interim Assessment.

- The Technology Coordinator or Test
Coordinator will need to download
TestNav and setup computers well ahead
of the testing window.

« Detailed information is available at
Il.mypearsonsupport.com on the
Technology tab.

« Once TestNav is downloaded, auto
updates should be turned off.

¥ Technology Setup

Use the information and tools on this page to prepare technology for online
testing, including downloading or accessing TestNav. TestNav is used to

deliver online tests to students.

Illinois IAR districts - schedule a time with Pearson Field Engineer staff to discuss technology questions/concerns.
Use this calendar to set-up time with the Pearson Technology Field Engineering Team to address questions on the following
= How your district infrastructure interacts with Pearson systems (examples may include: firewalls, content filters, student devices, proctor caching servers, wifi access points, etc.)
- How to prepare and complete an infrastructure trial in your district
« Discuss issues or guestions that arose while performing an infrastructure trial
+ How to set-up proctor caching in your district
« Other recommendations on online testing set-up for your district or school
Note: During live testing, please call lllinois Customer Support for immediate assistance.

Technology Requirements

View hardware and software requirements for administering online tests

Technology Requirements

List of Chromebooks that have reached Auto Update Expiration (AUE) and will not deliver the 1AR in Spring of 2021 (see models highlighted in red).

List of Chromebooks =

Additional Technology Resources

User Guides are product guides to be used by Test Coordinators, Test Administrators, and technology personnel for technical instructions and troubleshooting.

Additional Technology Resources «

57
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TestNav

« The first-time using TestNav, you will need to choose a customer.

= TestNav . ] b

JestNav

“"'ACI‘ 8 Arizona % Michigan
ACI‘ASPirE' B Colorado B Minnesota

aiMSWEE}_'_ b Delaware §  New Jersey
‘ BIE %  District of Columbia = Puerto Rico
JdJodea ™\ Florida B Rhode island
9 inois " Tennessee

GRADE GMADE

NNAT3? B owa W Texas



TestNav

« Once the customer is chosen, TestNav
students will be directed to the login llinois
screen.

Username

« The customer screen will not show up
again, unless you select choose a Password @

different customer.

<) Test Audio
/" Practice Tests
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“LEARNING

Customer Support Site RENEWAL

il.mypearsonsupport.com e

a0 g

 Leaming Rarawal Interim ARsorces W \rrenst in Mds Act £ Support

« Manuals & Learning Renewal Interim Resources

Access trainings, manuals, and other resources to prepare for and administer the Leaming Renewal Interim

° P ra Cti C e Te StS ( n O n _S e C u re) assessments. The links to the comect file layouts are contained in the relevant manual.

+ Leaming Renewal Interim Assessments 21- 22 School Year - Key Dates

. Leamning Renewal Interim Assessments 21- 22 School Year Starting Date Ending Date
« User Guides s ==
Load Ong Flisc TR X¥132021
M Districls Sat Scope & Sequenci SG2021 zZEnn
« Technol Informat
e C n O O n O r a I O n Student Registraion (Load SRWFNP, creafing test sessions, transier mquesis obe S 1ozZea0
Prepan: Sesshons S302021 1zZe2021
o S t D t Acdonal Order Window [Braile paper materials anly! 32021 1ovzao2
upport vbocuments
Deadling io relum papar-based nonsconable materals 1o Fearson (one week afier esling) BRI BR2022
interim 2 Tecting Window ALIDEE ‘Eianon2z
Intsrim 2 Tecfing Window BIAR0EE EHaTanae

Tha 15k 2OMICSraton and WS cCOOrtingtor Manuaks proyide NSIuCsans for ha Leaming Ranasal inbafim Assassmants

Tsi Manuak v

Te=i Adminisiralor Scriphs

Test Administrabor Scripts for administration diractions are prosided for Compuinr-Based tesfing [Englsh Only| and Braila.
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https://il.mypearsonsupport.com/learningRenewalInterimResources/

Customer Support Site

il.mypearsonsupport.com (continued)

# Home @ Pearsonfooess™™ ¥ Technology Setup & AR Summative Resources = Il Reporting = @& Test Preparation «

B Leaming Renewal Interim Resources B invest in Kids Act £ Support

@ PearsonAccess™®X!

PearsonAccess™! serves as the entry point to all Pearson services used by school districts participating in IAR
assessments. Select either Sign In to PearsonAccess"™* Operational Site or Sign In to the Training Center.
PearsonAccess™ and the Training Center use the same username and password.

Mote: For security purpeses, your PearsonAccess™ password will be valid for 180 days. If you do not resed your password in that timeframe: you will receive an email notification
that your password must be resel to retain access. A link for resetting your password will be provided in the email notification.

Sign In to PearsonAccess™™ (PAN)» Sign In to the Training Center (TC)»

Forgol PAN Usemame » Forgot PAN Password » Forgol TC Usemame » Forgot TC Password »
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©® Customer Support

Customer support and assistance is available via email, chat, or phone. Pearson technical and customer support is
available Monday through Friday for assistance with installation of software, test session management, or technical
troubleshooting during testing

Customer support FAQs

Please log inlo your secure PearsonAccess™™ account 1o access the Chal feature,

Maonday - Friday
6:00 am - 6: 30 pm (CT)

ISBE Division of Assessment and Accountability
L 1-3668-317-6034

email assessmenlisbe. net

website: isbe net/assessmeant

lllinois Customer Support
L 1-833-213-3879

Monday - Friday
6:00 am - 6:30 pm (CT)

Submit a Pearson help desk request 63



L RIA
Office Hours

September 15 - October 27
Wednesdays at 1pm, CT

Sign Up!
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https://calendly.com/learning-renewal-office-hours/learning-renewal-office-hours?month=2021-09

ISBE - Pearson Contact Information

@ Pearson
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ISBE Assessment & Accountability Pearson Customer Support
866-317-6034 833-213-3879
« assessment@isbe.net « https://i.mypearsonsupport.com

https://www.isbe.net/Pages/Assessment-Communications.aspx

www.isbe.net/Pages/Assessment.aspx

https://www.isbe.net/Pages/Learning-Renewal-Interim-Assessments.aspx

https://www.isbe.net/Pages/Assessment-Webinars.aspx

https://il.mypearsonsupport.com/learningRenewallnterimResources
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